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experience forward ///

XY Stylist

Introduction

The XY Stylist Guide serves as your primary resource for optimizing the functionality of our POS
features. It is specifically designed to assist you in various tasks and provide the necessary

information to maximize the platform’s capabilities.

This comprehensive guide offers detailed, user-friendly instructions for utilizing our software

across multiple scenarios, including:

. Managing sales processing

. Tracking inventory

. Managing customer data through integrated CRM tools
- Employee management

- Reporting and analytics

. Applying discounts and promotions

. Handling returns and exchanges

. Ensuring compliance and security

We are grateful that you chose XY Retail, and we look forward to helping you achieve your goals

with our platform.
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Stylist Sign in Overview

We understand the significance of safeguarding your account details, and our goal is to ensure

a secure and smooth sign in experience.

We offer two main methods for accessing your stylist account:

. Sign in with Microsoft SSO: This method simplifies the access to your account by utilizing

your Microsoft credentials.

. Sign in with Password: This method utilizes the username and password that you have setup

specifically for your stylist account.
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Sign in with Microsoft SSO

Introduction

This topic provides you a comprehensive overview of the Microsoft SSO sign in process for your
Stylist accounts. Microsoft SSO facilitates secure access without the requirement for manual

password entry.

Steps to Stylist Sign in with Microsoft SSO

1. Navigate to XY Stylist sign in page.

2. Enter your Username.

3. Click Continue.
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https://stylist.xyretail.com/

4. You are redirected to Microsoft SSO page.

B® Microsoft
Sign in

admin01@xyretail.com

3 % Sign-in options

5. Select one of the following authentication methods:

a. OTP: You can enter a one-time password received via SMS, email, or an authenticator app
such as Microsoft Authenticator.

b. Face Recognition: You can authenticate using facial biometrics for enhanced security.

c. Phone-based Authentication: You can verify your identity using a code received via

phone call or text message.
d. Security key: Microsoft SSO supports the use of physical security keys, such as USB or

NFC tokens, for additional security measures.

6. After successful authentication, you will be directed to Stylist homepage.

1.102,46 €

12.497,09 € 3192089 €

23924771 € 456.446,86 €

8 1f you experience an SSO sign-in issue, promptly reach out to Microsoft support for
assistance.
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Sign in with Password

Introduction

This topic offers you a streamlined approach to accessing the Stylist, specifically for scenarios
where Microsoft SSO is not utilized. By adhering to these concise steps, you can achieve a

seamless sign in and optimize your work processes.

Steps to Stylist Sign in with Password
1. Go to XY Stylist sign in page.

2. Enter the email address in the box.

3. Click Continue.

admin 1!35@-”!\1
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https://stylist.xyretail.com/

4. Enter the password in Password field.

admin168 o™

5. Click Continue.

6. After successfully entering your password, you will be redirected to Stylist homepage.

Admin

31.920,89 €

456.446,86 €
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Sales Order

A sales order is an electronic document containing all the details of a customer’s order.

The following lists the information contained in a sales order.

. Customer: Provides the customer’s name, address, and contact information.

. Product(s): Provides the product(s) purchased, including product type, product quantity, and
item price.

. Order Total: Provides total price including sales tax, tax exemption, discounts, and shipping.

. Terms of Sale: Provide accepted method(s) of payment.

. Delivery Information: Provide delivery of the confirmed order.

A sales order is essential for Sales Associates (SAs) to manage the sale, the transaction, and the
recording documentation.
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Creating a Sales Order
Introduction

This topic explains how to create a sales order and effectively manage transactions.

Steps to Create a Sales Order

1. Click the burger menu.

2. Click NEW BAG.

3. Click Sales Order.
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4. Go to Enter or Scan barcode box to add the products.

o If you have a barcode scanner, scan the product’s barcode. The code will automatically

appear in the box.
o If a scanner is unavailable, manually enter the product barcode number into the box.

o If you cannot find the item, go to the meatballs menu and select + Add Missing Item to

save the item to Products (store specific).

5. Click Tap to Select customer to add the customer.
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6. Modify the associate linked to a sales order.

a. Changing_Associate before scanning

b. Changing_Associate after scanning

7.In the SERVICES section, click Add Service to add services.

8. In the NOTE section, click Add Note to enter any notes related to the sales order.
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9. In the DISCOUNTS AND PROMOS section, click Add Discounts to apply the discounts, such

as percentage discounts.

10. In the OMNICHANNEL REASON dropdown menu, click Select Reason to choose the

appropriate reason.
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11. In the bottom bar menu, click More.

12. Select Add Shipping from More popup menu.

@ ®» D » B N F o R

13. Click the item to edit the price (optional).
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14. Click Taxes field to apply tax exemption (optional).

15. Click the green button in the upper right corner.

16. Select the preferred payment options.

Note: CASH option has been selected in this scenario.
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17. Click Apply Payment.

19. Click Done to complete the sales transaction.
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Adding Missing Item
Introduction

This topic explains the procedure of manually adding missing items to Products.

Steps to Add Missing Item

1. Click the meatballs menu in the upper right corner.

2. Click + Add Missing Item.

3. On the New Item page, complete the following fields:
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a. Required Information section:

i. Barcode: Enter the unique identifier for the item.

ii. Unit Price: Enter the item price.

b. Additional Information section:

i. Item Name: Enter the item name.
ii. Item Code: Enter the item code.
iii. Item Category: Select the item category from the Select category dropdown menu.
iv. Item Subcategory: Select the item subcategory from the Select subcategory dropdown
menu.

v. Media: Click SelectMedia to upload the image.

4. Click Done to save the item details.
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Adding an Existing Customer
Introduction

This topic explains the procedure for adding a customer, who is already available in the system,

to a sales order.

Steps to Add an Existing Customer to a Sales Order

1. Click NEW BAG.

2. Click Sales Order.

3. Click Tap to Select customer.
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4. Enter the customer name in the Contacts search box.

5. Select the customer name from the search result.
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Adding Services
Introduction

This topic explains the procedure of adding various services, such as shipping, gift cards, open
deposits, and alterations, to a sales order.

Steps to Add a Service to a Sales Order

1. In the SERVICES section, click Add Service.

2. Select an appropriate service from the service list on the Select A service Item page, for

example, shipment.

3. Click Done to apply the service.
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OPEN DEPOSIT

SHIPMENT

4. Click the applied service on the Tap to Select customer page.
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Service List Overview
Gift Card

A qift card is a prepaid card that customers can use to purchase products or services.
Additionally, gift cards are often used as a convenient gifting option for various occasions.

Open Deposit

This service lets customers pay part of the cost of a product or service upfront. It is beneficial to

reserve items or personalize them in advance of their delivery.

Shipment

This service allows customers to have their purchases delivered to their home. Customers have
the flexibility to select from various shipping options, such as standard or expedited delivery,
each with different associated costs.

Alteration

This service assists customers in customizing their purchases, particularly clothing, to ensure a
perfect fit. This involves tailoring or hemming to adjust the size or style of the garments

accordingly.
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Adding Note

Introduction

This topic explains the procedure for creating and editing notes within the sales order.

Steps to Creating a Note

1.In the NOTE section, click Add Note.

2. Enter the text in the Note field on Add Note page.

3. Click Done to add the note.

CONFIDENTIAL - INTERNAL USE ONLY Page 26 of 425 XY Retail POS



4. Click Edit Note to edit the note field.
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Adding Discounts and Promotions to the Cart

This section provides various options aimed at elevating customer value and enhancing the
shopping experience. By applying percentage discounts or the identification of items as gifts,
you have the ability to customize promotions to cater to individual requirements, thereby

nurturing customer loyalty and boosting sales.

The following options empower you to provide outstanding service and drive business

expansion.

* Applying Percentage Discount
* Applying Fixed Discount

* Applying Promotion

» Marking Item as a Gift
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Applying Percentage Discount
Introduction

This topic explains the procedure for applying a percentage discount to a sales order.

Steps to Apply Percentage Discount

1.In the DISCOUNTS AND PROMOS section, Click Add Discount.

2. Select Percent from Select discount type options.

3. Update the options on the Percent Discount page.
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Percent

a. Reason: Select a relevant reason from the Select Reason dropdown menu.

b. Discount%: Configure the discount percentage from 0% dropdown menu.

c. Discount Note: Add a note in the corresponding field.
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d. Select the ITEMS checkbox to which discount is applied.

4. Click Done to apply the discount.

5. Click the percent discount amount displayed on the Tap to Select customer page.
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6. Click Remove to remove the discount.
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Applying Fixed Discount
Introduction

This topic explains the procedure for applying a fixed discount to a sales order.

Steps to Apply Fixed Discount

1.In the DISCOUNTS AND PROMOS section, click Add Discount.

2. Select Fixed from Select discount type options.

3. Update the options on the Fixed Discount page.
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a. Discount type: Select the relevant discount type from the dropdown menu.

b. Amount: Enter the discount amount in the field.

c. Reason: Select a relevant reason from the Select Reason dropdown menu.
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d. Discount Note: Add a note in the corresponding field.

e. Select the ITEMS checkbox to which discount is applied.

4. Click Done to apply the discount.
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5. Click the fixed discount amount displayed on the Tap to Select customer page.

6. Click Remove to remove the discount.
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Applying Promotion
Introduction

This topic explains the procedure for applying a promotion to a sales order.

Steps to Apply Promotion

1.In the DISCOUNTS AND PROMOS section, click Add Discount.

2. Select Promotion from Select discount type options.

3. Select an active promotion from the list on the Promotion page.
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4. Click Done to apply the promotion.

5. Click the applied promotion on the Tap to Select customer page.

CONFIDENTIAL - INTERNAL USE ONLY Page 38 of 425 XY Retail POS



6. Click Remove to remove the promotional discount.
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Marking Item as a Gift

Introduction

This topic explains the procedure for marking an item as a gift to a sales order.

Steps to Mark Item as a Gift

1.In the DISCOUNTS AND PROMOS section, click Add Discount.

2. Select Gift Item from Select discount type options.

3. Update the options on the Gift Item page.
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a. Reason: Select a relevant reason from the Select Reason dropdown menu.

b. Select the ITEMS checkbox to which discount is applied.

4. Click Done to apply the discount.
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5. Click the applied gift discount on the Tap to Select customer page.

6. Click Remove to remove the gift discount.
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OMNICHANNEL REASON Overview

Omnichannel reasons encompass the diverse ways customers can interact with an SA or GM
across various channels. This strategic approach seeks to provide a consistent and unified

experience for customers.

The range of options includes:

1. MTM APPOINTMENT: This feature pertains to a Made-to-Measure appointment, offering
customers the opportunity to acquire personalized clothing that fits them perfectly. This
service is accessible both in-store and online, based on the retailer's offerings.

2. CLICK AND RESERVE: This feature enables customers to choose an item online and reserve
it for in-store pickup, offering convenience to customers who wish to secure availability
without the need to make an immediate purchase commitment.

3. RETURN IN STORE: This is a conventional return option allowing customers to return a
purchased item to the physical store for a refund or exchange.

4. CHAT WITH A STORE: This feature enables customers to engage in real-time communication
with a store representative via chat, accessible on the retailer's website or through a
messaging application. It serves as a platform for addressing inquiries, seeking assistance, or
processing returns efficiently.

5. PICK-UP IN STORE: This feature is akin to "Click and Reserve," enabling customers to place
orders online and collect their purchases in-store at their convenience.

6. BOOK AN APPOINTMENT: This feature is suitable for scheduling appointments for services
such as alterations, consultations, or other in-store experiences.

7. E-COMMERCE HARRODS: This feature indicates a specific e-commerce platform associated
with Harrods.
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Updating Item Price
Introduction

This topic outlines the process for updating the price of an item.

Steps to Updating Item Price

1. Click the item for which you want to update the price.

3. Enter the new price in the Price field on the Update Order Price page.
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4. Click Update Price to apply the change.
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Applying Tax Exemption
Introduction

This topic explains the procedure for applying tax exemption in a sales order.

Steps to Apply for Tax Exemption

1. Click the Taxes field.

2. Select Exempt from the pop-up menu.

3. Click OK on the dialog box.
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4. On the Tax Exempt page, select a appropriate Code from Select exempt code dropdown

menu.

5. Click Done to apply tax exemption changes.
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Changing Associate

This section covers the procedure of changing associate before and after scanning an item

during sales order creation.

« Changing Associate Before Scanning

o Changing Associate After Scanning
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Changing Associate Before Scanning
Introduction

This topic explains the procedure of changing an associate before initiating the scanning

procedure.

Steps to Change Associate Before Initiating the Scanning

1. Click the associate name icon on the bottom bar.

Select User

CA

Admin 101.0

CA

in 157
ca  Admin 157

3. Verify that associate name icon in the bottom bar displays the newly assigned associate’s

name.
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Changing Associate After Scanning

Introduction

This topic explains the procedure of changing associate after scanning the items to the cart.

Steps to Change Associate After Scanning

1. Click the meatballs menu.

2. Select Change Associate.

3. On the Change Associate page, select the Select ALL or the desired item checkbox.
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MDEM FOULARD STAR PRINT SILKSPICED APPLE

4. Click Next.

5. On the Select User page, select the desired associate from the list.

ca  Admin 157

Davide Crippa

CA

6. Verify that selected items are now assigned to the new associate.
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Deleting an Open Sales Order

Introduction

This topic explains the procedure for deleting an open sale order.

Steps to Delete a Sales Order

1. Click the burger menu.

2. Click NEW BAG.

3. Click Sales Order.
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4. Go to meatballs menu.

5. Click Delete Bag.

6. Click Yes on the dialog box.

CONFIDENTIAL - INTERNAL USE ONLY Page 54 of 425 XY Retail POS



CONFIDENTIAL - INTERNAL USE ONLY Page 55 of 425 XY Retail POS



Return Order

A return order involves the transaction in which a customer sends an item back to the supplier

after receiving the item.

Return Reasons:

. Defective or Damaged Items: The customer received product(s) that are defective or
damaged from freight.

. Incorrect Items: The customer received an item that did not match with the original order.

. Unsatisfactory Quality: The customer received items that did not meet expected standards.

. Change of Preference: The customer decides to return the items due to a change in

preference or need.
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Returning an Order

Introduction

This topic explains the procedure for initiating a return process if a customer desires to return an

order.

Steps to Return an Item in the Order

1. Click the burger menu.

7,93 €

456.823,90 €

2. Click ORDERS.

3. You can search the order id using following options:

a. For an order with reference, initiate new search in the search box:
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i. Enter the following keywords:

« name
« category
. upc
. id

ii. Scan the order barcode

b. For an order without reference, use the integrated filters at the upper right corner.

4. Click the order, or alternatively, swipe the order to the left to access Fast Returns.
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5. Click Fast Return in the bottom bar on the store page.

6. Click the red button located in the upper right corner in the Returns tab.

7. Select the preferred payment options.

Note: CASH option has been selected in this scenario.

-380,00 €
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8. Click Apply Return.

9. You will be directed to the Confirmation page where you can print the receipts.

10. Click Done to complete the return transaction.
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Built-in Filter Search

Introduction

Built-in filters enhance the search experience with the drop-down menu filter category. You can
tailor and sort the results to meet your precise requirements by selecting and applying specific

criteria.

Filter Features

Sorting
Sorting Criteria Description
Latest Select the Latest option to view
orders from the most recent date to
the oldest.

Earliest Select the Earliest option to view
orders from the oldest date to the
most recent.

Filter
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Filter Category

Store

Date

Description

Select the checkbox for the store where

the orders were generated.

Select Custom Range or Quick Link
options to search for orders by the date
they were generated.

1. Custom Range: Select a date range

when the order was generated.

a. Start : Click start date field to select
the date from the calendar.
b. End: Click end date field to select

the end date from the calendar.

2. Quick Links: Select from one of the
following options when the order was

generated:

a. Today
b. Yesterday
c. Week to Date
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Transaction Type

Customer Name

Invoice Type

Smart Tags

Total Price

Register Number

d. Month to Date

e. Year to Date

Search for the order by entering the
transaction type in the Search by
Transaction Type field or selecting the

relevant transaction checkbox.

Search for the order by entering the
customer's full name in the Enter
Customer Last Name field who placed

the order.

Search for the order by entering the
invoice type in the Search by Invoice
Type field or selecting the relevant

checkbox.

Search for the order by entering the
smart tags in the Search by Smart Tags
field or selecting the relevant checkbox.

Search for the order by selecting a price

range that matches the order price.

Search for the order by entering the

register number in the Search by
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Register Number field.

Sales Associate Search for the order by entering the
sales associate’s name in the Search by

Sales Associate field.

Action Buttons

Action Buttons Description

Apply Click the Apply button to apply filter
criteria and display the requested

order or orders list.

Reset Click the Reset button to remove all
the applied filters and return to

default vew.
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Returning an Item

Introduction

This topic explains the procedure for initiating a return process if a customer desires to return an

item in the order.

Steps to Return an Order

1. Click the burger menu.

2. Click ORDERS.

3. You can search the order id using following options:

a. For an order with reference, initiate a new search in the search box:
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i. Enter the following keywords:

« hame
- category
e upc
. id
ii. Scan the order barcode.

b. For an order without reference, use the built-in filters at upper right corner.

4. Click the order.

5. Click the meatballs menu.
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6. Click Return Order.

7. Select the item’s checkbox you want to return.

8. Click Done.

9. Click the red button in the upper right corner.
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10. Click the preferred payment option.

Note: CASH option has been selected in this scenario.

-590,00 €

11. Click Apply Return.

590,00 €

12. You are directed to the confirmation page.
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13. Click Done to complete the return of an item transaction.
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Exchange Order

An exchange order is a type of transaction whereby the customer returns an item and the
retailer facilitates an exchange of the customer’s choice for a different item rather than issuing a

refund.

Exchange Reason
1. Size Issues: The product is not expected fit, and the customer exchanges it for a different
size.

2. Color or Style Preference: The customer prefers a different color, style, or model from what
was originally purchased.

3. Defective Product: The original product is faulty and needs to be replaced.

4. Received Wrong Item: The customer received the wrong product and needs to exchange it
with the correct item.

5. Upgrade Compatibility: The original product could not be utilized or meet the customer's

needs, or the customer wants to upgrade to a different model with better features.
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Exchanging an Order

Introduction

This topic explains the procedure for initiating an exchange process if a customer desires to

exchange an order.

Steps to Exchange Order

1. Click the burger menu.

456.823,90 €

2. Click ORDERS.

3. You can search the order id using following options:

a. For an order with reference, initiate new search in the search box:

CONFIDENTIAL - INTERNAL USE ONLY Page 71 of 425 XY Retail POS



i. Enter the following keywords:

« hame
- category
e upc
. id

ii. Scan the order barcode

b. For an order without reference, use the integrated filters at the upper right corner.

4. Click the order, or alternatively, swipe the order to the left to access Fast Returns.

5. Click Fast Return on the bottom bar.
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6. Click Sales on the bottom bar of the return cart page.

7. Go to Enter or Scan barcode box to add the products.

o If you have a barcode scanner, scan the product’s barcode. The code will automatically

appear in the box.
o If a scanner is unavailable, manually enter the product barcode number into the box.

o If you cannot find the item, go to the meatballs menu and select + Add Missing Item to

save the item to Products.

8. Click the green button in the upper right corner.
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9. Select the preferred payment options.

Note: CASH option has been selected in this scenario.

159,00 €

10. Click Apply Payment.

159,00 €

11. Click Done to complete the sale.
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Reservation

A reservation in retail store management is the process where the client expresses interest in
buying an item, which effectively removes the same from the available inventory. Reservations

are convertible to orders although at times they can be canceled if necessary.

Types of Reservations:

1. In-Store Reservations: Customers can place an order at the store with a deposit or
underpayment terms to ensure a hold of the product.

2. Online Reservations: Customers can reserve items through a retailer's website or application,
and sometimes they can pick them up in-store or arrange for delivery.

3. Special Orders: Special orders are maintained when the items ordered are not available in

stock; this order is issued after proper processing and confirmation.
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Creating a Reservation
Introduction

This topic explains the procedure for creating a reservation when a customer requests a sales

associate to reserve the selected items.

Steps to Create a Reservation

1. Click the burger menu.

admin 168

3. Click Reservation.
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4. Click Tap to Select customer to add the customer.

Carry Out

5. Click Products on the bottom bar to select the item.

6. Click Add to Cart to reserve the item.
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1300,00 €

SIZE OPTIONS

46

@ Addto Cart

1300,00 €

Calor:

I

SIZE OPTIONS

@ Add to Cart

(=]

8. Click the green button in the upper-right corner.
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9. Click Done to complete the reservation.
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Creating Sale from a Reservation
Introduction

This topic explains the procedure when a customer proceeds with a purchase from a

reservation.

Steps to Create a Sale from a Reservation

1. Click the burger menu.

¥112,420

2. Click RESERVATIONS.

3. Search for the reserved orders using any of the following methods:

CONFIDENTIAL - INTERNAL USE ONLY Page 81 of 425 XY Retail POS



a. Enter any of the following criteria in the search box:

i. name: Enter the customer’s name.
i. category: Enter the reservation cart status (Open, Closed, or Partially Closed).
iii. upc: Enter the item’s UPC.

iv. id: Enter the order id.

b. Scan the item barcode.

c. Apply the filters based on the category.
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4. Select the order number from the list.

5. Click Sale on the bottom bar.
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6. Click the item to perform the following item level change:

a. Select Get Info from the pop-up menu to view item details:

i. View Product: Displays the item information.

ii. Action: Displays purchase status, for example, Buy.
ii. Delivery: Displays the current delivery stage of the item.
iv. Sales Associate: Displays the associate's name handling the sale.
v. Unit Price: Displays the item’s price.
vi. Quantity: Displays the number of items ordered.
vii. Inventory Location: Displays the store location of the item.
viii. Charges: Displays the item and shipping charges.
ix. Taxes: Displays tax price.
x. Total: Displays total charges, including taxes.

xi. Due: Displays the amount due to the retailer.
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b. Update item price

i. Select Update from the pop-up menu to change the item price.

Get Info

Update

Notes

Cancel

ii. Click Update Price to change the item price.

Update Order Price

c. Add notes

i. Select Notes from the pop-up menu to add specific customer requests or unique notes

related to item delivery.
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ii. Enter the note in the note field.

iii. Click Done to add the note.

d. Select Remove from the pop-up menu to remove the item from the sales cart.
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7. Click the green button on the upper right corner.

8. Select the appropriate payment method.

90,00 €

9. Click Apply Payment to complete the transaction.
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Amount 90.00
Cash In 90.00

Change

Apply Payment

10. Click Done to complete the sale.
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Built-in Reservation Filter

Built-in reservation filter enhance the search experience with the drop-down menu filter
category. You can tailor and sort the results to meet your precise requirements by selecting and

applying specific criteria.

Filter Features

Sorting

Sorting Criteria Description

Latest Select the Latest option to view
orders from the most recent date to

the oldest.

Earliest Select the Earliest option to view
orders from the oldest date to the

most recent.
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Filter

Filter Category Description

Store Select the checkbox for the store where

the item reservation was done.

Date Select Custom Range or Quick Link
options to search for orders by the date

they were generated.

1. Custom Range: Select a date range
when the order was generated.
a. Start: Click the start date field to
select the date from the calendar.
b. End: Click the end date field to
select the end date from the
calendar.
2. Quick Links: Select from one of the
following options when the order was
generated:

a. Today
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b. Yesterday
c. Week to Date
d. Month to Date

e. Year to Date

Customer Name Search for the reservation by entering
the customer's full name in the Enter
Customer Last Name field, or select the
customer from the list using the

checkbox.

Reserved Status Search for the reservation by entering
the reservation status in the Search by
Reserved Status field or selecting the

appropriate status checkbox.

Smart Tags Search for the tags by entering the smart
tags in Search by Smart Tags field or

selecting the appropriate checkbox.

Action Buttons

Action Buttons Description
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Apply Click the Apply button to apply filter
criteria and display the requested

order or orders list.

Reset Click the Reset button to remove all
the applied filters and return to the

default view.
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Releasing Items from Reservation

Introduction

This topic explains the procedure of releasing items from a reservation.

Steps to Release an Item from a Reservation

1. Click the burger menu.

¥112.420

2. Click RESERVATIONS.

3. Search for the order using any of the following methods:

a. Enter any of the following criteria in the search box:
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. hame: Enter the customer’s name.

i. category: Enter the reservation cart status (Open, Closed, or Partially Closed).

iii. upc: Enter the item’s UPC.

iv. id: Enter the order id.

b. Scan the item barcode.

c. Apply the filters based on the category.
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4. Select the order number from the list.

5. Click Fast Release on the bottom bar.

6. Click the red button on the upper-right corner.
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7. Click Done to complete the item release.
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Deposit Linked Reservation

Deposit Linked Reservation is a useful POS feature that benefits both retailers and customers,

ensuring a seamless business and improving the shopping experience.
For the retailer, this feature improves inventory management and financial assurance.

For the customer, this feature provides the opportunity to pre-order high-demand or future-
release items with just partial payment as a deposit, as required by the retailer.
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Creating a Reservation and Collecting a Deposit
Introduction

This topic explains the procedure for creating a reservation for an item and adding a deposit as

requested by the retailer when a customer desires to preorder an item from the store.

Steps to Create a Reservation Deposit

1. Click the burger menu.

¥112420

Yo

2. Click New Bag.

3. Click Reservation.
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4. Click Tap to Select customer to add the customer.

5. Click Products to select the item.

6. Click Add to Cart to reserve the item.
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Product Details

GEMERAL

Preduct Details

GEMERAL

9. Select the deposit percentage from the Deposits dialog box.
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10. Enter the note in Add Note field (optional).

11. Click Proceed in the dialog box to apply the deposit percentage.

12. On the Payment page, select the payment method.

CONFIDENTIAL - INTERNAL USE ONLY Page 101 of 425 XY Retail POS



¥165,000

13. On the Cash page, click Apply Payment.

¥165,000

Amount 165000
Cash In 165000

Change

Open Cash Drawer

14. Click Done to finalize the reservation deposit for the requested item.

WOT PRINTID
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Applying Deposit for a reserved Item and Completing the Sale
Introduction
This topic explains the procedure for applying deposits to the reserved item to purchase a

preordered item.

Steps to Apply Deposit for a Reserved Item and Completing the Sale

1. Click the burger menu.

admin 168

2. Click DEPOSITS.

3. Search for the order number in the Customer Deposits using any of the following method:

a. Enter the criteria in the search box, such as:
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. hame

ii. category
iii. upc
iv. id

b. Scan the item barcode.

c. Apply the filters based on the category.
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4. Select the order id from the list.

Reserved (1)

" Jim Root lazzmaster®, Ebany Fingerboar

e

6. Click More on the bottom bar.

Rserved (1)

 kisiavia |
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7. Select Sale from the pop-up menu.

8. Click Available Deposits.

Ehony Fingerboard, Flat Black

9. Select Use Deposit from the pop-up menu.
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10. Click Apply.

¥165,000

11. Click the green button on the upper-right corner.
Note: After applying a 50% deposit, the customer will need to pay the adjusted balance.

t Jazzmaster ®, Ebory Fingerboard, Flat Black

12. Inthe Add Serial No. dialog box, enter the item serial number in the Enter Serial No field.

Add Seri

13. Click Save in Add Serial No. dialog box.
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Add Serial No. X

ter®, Ebony Fingerboard, Flat

14. Select the appropriate payment method.

¥ 165,000

15. Click Apply Payment.

¥165,000

165000

165000

16. Click Done to close the sale.
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Built-in Deposit Filter
Introduction

Built-in deposit filter enhance the search experience with the drop-down menu filter category.
You can tailor and sort the results to meet your precise requirements by selecting and applying

specific criteria.

Filter Features

Sorting

Sorting Criteria Description

Latest Select the Latest option to view
orders from the most recent date to
the oldest.

Earliest Select the Earliest option to view
orders from the oldest date to the

most recent.
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Filter

Filter Category Description

Date Select Custom Range or Quick Link
options to search for orders by the date

they were generated.

1. Custom Range: Select a date range

when the order was generated.

a. Start: Click the start date field to

select the date from the calendar.

b. End: Click the end date field to
select the end date from the

calendar.

2. Quick Links: Select from one of the
following options when the order was

generated:

a. Today

b. Yesterday

c. Week to Date
d. Month to Date
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e. Year to Date

Store Select the checkbox for the store where

the orders were generated.

Customer Name Search for the order by entering the
customer's full name in the Enter
Customer Last Name field who placed

the order.

Action Buttons

Action Buttons Description

Apply Click the Apply button to apply filter
criteria and display the requested

order or orders list.

Reset
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Click the Reset button to remove all
the applied filters and return to

default view.
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Consignment

A consignment is a business agreement where a retailer (consignor) entrusts products to a
customer (consignee). The retailer maintains ownership of the products until they are

purchased by a customer.

The consignment model practiced by our clients.

In this model, luxury products are provided to celebrities for selection. The items are typically
taken out of the premises of the brand, maybe to the celebrity's residence, for evaluation. The
celebrity purchases only the items they desire to keep, and the rest is returned to the brand.

This model provides a personalized high-end experience catering to celebrity clients.
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Creating a Consignment
Introduction

This topic explains the procedure for creating a consignment when a customer requests a sales

associate select the items for their consideration.

Steps to Create a Consignment

1. Click the burger menu.

¥112,420

¥0

3. Click Consignment.

CONFIDENTIAL - INTERNAL USE ONLY Page 114 of 425 XY Retail POS



New Bag

N7

Consignment

Carry Out

5. Click Products on the bottom bar to select the item.

6. Click Add to Cart.
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1300,00 €

SIZE OPTIONS

46

@ Addto Cart

1300,00 €

Coler:

Il

SIZE OPTIONS

@ Add to Cart

(-]

8. Select a reason from OMNICHANNEL REASON dropdown menu.

CONFIDENTIAL - INTERNAL USE ONLY Page 116 of 425

XY Retail POS



9. Click the green button in the upper-right corner.

10. Click Done to complete the consignment.
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Creating Sale from a Consignment
Introduction

This topic explains the procedure when a customer proceeds with the purchase from a

consignment.

Steps to Create a Sale for Reserved Item

1. Click the burger menu.

Dy S
¥112,420

¥0

2. Click CONSIGNMENTS.

3. Search for the consigned orders using any of the following methods:
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a. Enter any of the following criteria in the search box:

i. name: Enter the customer’s name.
i. category: Enter the reservation cart status (Open, Closed, or Partially Closed).
iii. upc: Enter the item’s UPC.

iv. id: Enter the order id.

b. Scan the item barcode.

c. Apply the filters based on the category.
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PICK-UP IN STORE

6. Click the item to perform the following item level change:
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a. Select Get Info from the pop-up menu to view item details:

i. View Product: Displays the item information.

ii. Action: Displays purchase status, for example, Buy.

iii. Delivery: Displays the current delivery stage of the item.

iv. Sales Associate: Displays the associate's name handling the sale.

v. Unit Price: Displays the item’s price.

vi. Quantity: Displays the number of items ordered.

vii. Inventory Location: Displays the consigned item’s store location.
viii. Charges: Displays the item and shipping amounts.

ix. Taxes: Displays applied tax amount.

x. Total: Displays total amount including taxes.

xi. Paid: Displays the total amount to be paid.

xii. Due: Displays the amount due to the retailer.

b. Update item price
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i. Select Update from the pop-up menu to change the item price.

Get Info

Update

Notes

Cancel

ii. Click Update Price to change the item price.

Update Order Price

c. Add notes

i. Select Notes from the pop-up menu to add specific customer requests or unique notes

related to item delivery.
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i. Enter the note in the note field.

iii. Click Done to add the note.

d. Select Remove from the pop-up menu to remove the item from the sales cart.

7. Click the green button in the upper right corner.
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8. Select the appropriate payment method.

9. Click Apply Payment to complete the transaction.

180,00 €

Amount

Cash In

Change
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10. Click Done to complete the sale.
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Built-in Consignment Filter

Built-in consignment filter enhance the search experience with the drop-down menu filter
category. You can tailor and sort the results to meet your precise requirements by selecting and

applying specific criteria.

Filter Features

Sorting
Sorting Criteria Description

Latest Select the Latest option to view
orders from the most recent date to
the oldest.

Earliest Select the Earliest option to view
orders from the oldest date to the
most recent.

Filter
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Filter Category

Store

Date

Description

Select the checkbox for the store where

the item reservation was done.

Select Custom Range or Quick Link
options to search for orders by the date

they were generated.

1. Custom Range: Select a date range
when the order was generated.
a. Start: Click the start date field to
select the date from the calendar.
b. End: Click the end date field to
select the end date from the
calendar.

2. Quick Links: Select from one of the
following options when the order was
generated:

a. Today
b. Yesterday

c. Week to Date
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d. Month to Date

e. Year to Date

Customer Name Search for the reservation by entering
the customer's full name in the Enter
Customer Last Name field, or select the
customer from the list using the

checkbox.

Consigned Status Search for the consignment by entering
the status in the Search by Consigned
Status field or selecting the appropriate

status check box.

Smart Tags Search for the tags by entering the smart
tags in Search by Smart Tags field or

selecting the appropriate checkbox.

Action Buttons

Action Buttons Description

Apply Click the Apply button to apply filter
criteria and display the requested
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order or orders list.

Reset Click the Reset button to remove all
the applied filters and return to the

default view.
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Releasing Items from Consignment

Introduction

This topic explains the procedure of releasing items from a consignment.

Steps to Release an Item from a Reservation

1. Click the burger menu.

admin 168

Disdy Sl
¥112420

¥0

2. Click CONSIGNMENTS.

n X ARMAND EXCHANGE

3. Search for the order using any of the following methods:
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a. Enter any of the following criteria in the search box:

i. name: Enter the customer’s name.
ii. category: Enter the reservation cart status (Open, Closed, or Partially Closed).
iii. upc: Enter the item’s UPC.

iv. id: Enter the order id.

b. Scan the item barcode.

c. Apply the filters based on the category.
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4. Select the order number from the list.

PICK-UP IN STORE

7. Click red button in the upper-right corner.
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8. Click Done to complete the item release.
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Gift Registry

Gift Registry is a feature that allows customers to create an account to receive monetary
contributions from friends, family, or themselves for holidays or special occasions, for example,
weddings, birthdays, etc. This account will serve as a gift deposit fund from which the customer
or designated recipient can purchase the items of their choice from the respective brand’s store.

However, the intended recipient(s) must be a registered member of the respective brand.

o Creating a Self Gift Registry Account

e Creating Friends and Family Gift Registry Account
» Verifying New Gift Registry Account

« Adding Deposit to Gift Registry Account

» Redeeming Deposit from Gift Registry Account
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Creating a Self Gift Registry Account
Introduction

This topic explains the procedure of how to create a self gift registry account when a customer

requests to create a new account for themselves.

Steps to Create a Self Gift Registry Account

1. Click the burger menu.

Admin 120

103

FOTAL
CONSKNMENTS

103

STORE BACKLE

2 Orders wailing 19 be picked up

PENDING SHIMENTS

” 4 items panding shipment

2. Click New Bag.
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3. Click Gift Registry.

4. Click Self in Select Register Type.

5. Update the following Self Registry sections:

a. If creating gift registry for an existing customer with in an existing gift category, complete

the following steps:
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i. Click My Name*.

i. Search for the customer in the Contacts search box.

iii. Press the Enter key.

iv. Select the customer from the list.
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v. Click Registry Name*.

vi. Select the category from Select Registry list.

vii. Click calendar icon in Close Date.

Note: Setting a gift registry close date is not mandatory. The system by default validates
gift registry accounts for one year. If you require a specific closure date, you can set it
using the calendar icon.

viii. Click the left arrow to navigate to previous year or the right arrow to proceed to next
month.
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Select Close Date

30

ix. Select the closure date.

Select Close Date

30

x. Click Save Date.
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Select Close Date

30 1 2 3 -+ 5 6

10 12
17 19
24

28 29 30 3 1 2

£ 3

31 1

b. If creating gift registry for a new customer in a new gift category, complete the following
steps:

i. Click My Name*.

ii. Click Add icon to add the following information:
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Create a new customer profile in New Customer page.

Add a new address in Customer Address page.

Add a new tax profile in Tax Profile page.

Configure Marketing Permissions, Contact Preferences and Customer Signature in

Customer Profile page.

iii. Search for the customer in the Contacts search box.

iv. Press the Entry key.

v. Select the customer from the list.
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vi. Click Registry Name*.

1. Select Other from Select Registry list.

2. Enter the new registry name in Registry Name field on Add New Registry page.

3. Click Done to add the new category to Registry Name.
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vii. Click the calendar icon in the Close Date.

Note: Setting a gift registry close date is not mandatory. The system by default validates

gift registry accounts for one year. If you require a specific closure date, you can set it
using the calendar icon.

viii. Click the left arrow to navigate to previous month or the right arrow to proceed to next
month.

Select Close Date

30 1 2 3 4 5 6

10 n 12
17 19
24 25

28 29 30 3 1 2

£ = }

31 1
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ix. Select the closure date.

Select Close Date

30

x. Click Save Date.

Select Close Date
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6. Click Create to complete the gift registry account creation.

=T BT

Depit Histeary
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Creating Friends and Family Gift Registry Account
Introduction

This topic explains the procedure to create a friends and family registry account upon customer

requests.

Steps to Create Friends and Family Gift Registry Account

1. Click the burger menu.

STORE PICKLI
2 Orders wailing to be picked up

PENDING SHIPMENTS

4 items panding shipmant

2. Click New Bag.
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3. Click Gift Registry.

4. Click Friends and Family.

5. Update the following Friends and Family Registry sections:

a. If creating a gift registry for a registered member, complete the following steps:
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i. Click My Name*

Note: This field captures the name of the person creating the gift registry account.

i. Search for the customer in the Contacts search box.

iii. Press the Enter key.

iv. Select the customer from the list.
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v. Click F&F Name*.

Note: This field captures the name of the friend or family member for whom the gift

account is created.

vi. Search for family or friend’s name in the Contact search box.

vii. Press the Enter key.
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viii. Select the family or friend's name from the list.

ix. Click Registry Name*.

x. Select the category from Select Registry list.
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xi. Click Close Date calendar icon.

Note: Setting a gift registry close date is not mandatory. The system by default validates
gift registry accounts for one year. If you require a specific closure date, you can set it

using the calendar icon.

xii. Click the left arrow to navigate to previous month or the right arrow to proceed to next

month.

Select Close Date

xiii. Select the closure date.
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Select Close Date

30

xiv. Click Save Date to create the closure date.

Select Close Date
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b. If creating a gift registry for a unregistered member in a new gift category, complete the
following steps:

i. Click My Name*.

ii. Click Add icon and complete the following steps to register the family or friend.

Create a new customer profile in New Customer page.

« Add a new address in Customer Address page.

Add a new tax profile in Tax Profile page.

Configure Marketing Permissions, Contact Preferences and Customer Signature in

Customer Profile page.

ii. Search for the customer in the Contacts search box.
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Folt, Edgardo

iv. Press the Enter key.

v. Select the customer from the list.

vi. Click F&F Name*.
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vii. Click Add icon and complete the following steps to register the family or friend.

Create a new customer profile in New Customer page.

Add a new address in Customer Address page.

Add a new tax profile in Tax Profile page.

Configure Marketing Permissions, Contact Preferences and Customer Signature in

Customer Profile page.

viii. Search for family or friend's name in the Contact search box.

ix. Press the Enter key.

x. Select the family or friend's name from the list.
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xi. Click Registry Name*.

1. Click Other from Select Registry list.

2. Enter the new registry name in Registry Name field on Add New Registry page.
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3. Click Done to add the category to Registry Name*.

xii. Click Close Date calendar icon.

Note: Setting a gift registry close date is not mandatory. The system by default validates
gift registry accounts for one year. If you require a specific closure date, you can set it
using the calendar icon.

xiii. Click the left arrow to navigate to previous month or the right arrow to proceed to next

month.
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Select Close Date

30

xiv. Select the closure date.

Select Close Date

30

xv. Click Save Date.
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Select Close Date

6. Click Create to complete the gift registry account creation.
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Verifying New Gift Registry Account
Introduction
This topic explains how to verify newly created gift registry account.

Steps to Verify New Gift Register Account

1. Click the burger menu.

0,00 €
0,00 €

16393 € 169,67 €

0,00 € 000€

35131681 €

000 €

2. Click GIFT REGISTRY.

3. Search for the gift registry using account holder’s name, gift registry id or gift registry tag in
Gift Registries.
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o Account holder’s name: The individual’s name for whom the account is created, for
example, Amith Test.

o Gift registry id: A unique number allocated to gift registry account upon creation, for
example, GFOO0000000103.

o Gift registry tag: The registry category for which the gift registry account is created, for
example, WEDDING ANNIVERSARY.

o Status: Gift Registries page appears with a status bar that includes the following tabs:

= ALL: Displays all the accounts in open and closed status.
= Open: Displays only the accounts in open status.

= Closed: Displays only the accounts in closed status.

4. Select the customer’s name from the search result to display the gift registry account.
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o Deposit History: Displays the deposits received to the account.

o Redeem: Allows customer to purchase the items.

o Statistics: Displays the following total amount status:

= Amount Collected: Displays the total amount of funds collected in the gift registry

account.

= Amount Redeemed: Displays the total amount of funds redeemed from the gift registry

account.

= Amount Available: Displays the remaining funds available in the gift registry account
after an item purchase.
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Adding Deposit to Gift Registry Account
Introduction
This topic explains the procedure to add deposit to the gift registry account.

Steps to Add Deposit to Gift Registry Account

1. Click the burger menu.

0,00 €
0,00 €

163,93 € 169,67 €

000€ 000 €

35131681 €

0,00 €

2. Click GIFT REGISTRY.

IAMIANT

3. Search for the gift registry using account holder’s name, gift registry id or gift registry tag in
Gift Registries search box.
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4. Select the name from the search result to display the gift registry account.

5. Click Add Deposit on the Gift Registry page.

6. Enter the amount in Deposit Amount field on Registry Deposit page.
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7. Click Add Deposit.

8. Click Tap to Select Customer.

Amith Test Wedding Anniversary

l Deposit

Note: Adds the individual who is contributing to the gift registry deposit account.

9. Search by name in Contacts search box.
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Fest, i

Test, Amith
]

Test, Reermna

st, PROD Test Customer

Tes, Test

Testgdpr, Test
=

10. Select the name from the search result.

i

Test, Amith
=

Test, Reerna
st, PROD Test Customer

CRM, Test
=

Tes1, Test

Testgdpr, Test
=

11. Click the green button in the upper-right corner.

Amith Test Wedding Anniversary

. Deposit

12. Select the PAYMENT METHOD on the Payment page, for example, Cash option.
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1000,00 €

13. Click Apply Payment on the Cash page.

1000,00 €

1000.00

1000.00

Apply Payment

14. Click Done to complete the deposit transaction on the Confirmation page.

sz o s M 7 e |

WOT FRINTED

WOT FRINTID
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Redeeming Deposit from Gift Registry Account

Introduction

This topic explains the procedure of redeeming deposits from the gift registry account.

Steps to Redeem Deposit from Gift Registry

1. Click the burger menu.

Oy Saen.
0,00 €

0,00 €

163,93 €

0,00 €

35131681 €
0.00€

2. Click GIFT REGISTRY.

AN

3. Search for the gift registry using account holder’s name, gift registry id or gift registry tag in

Gift Registries search box.
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4. Select the name from the search result.

5. Click Redeem in the bottom bar menu.

Depasit History

Amith Test 1 000,00 €

[ case § comeiere |

6. Click Products in the bottom bar menu.
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Whitee Gokd Weedding Band Wi

8. Click the product image.

Top Sellers By Spend

9. Click Add to cart on the Product Display Page.
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WHITE GOUD) AND DA

0,00 €

o

B Add i Cart

Product Details

10. Click the bag icon.

@ Add e Cart

Product Details

11. Click Available Deposits category.
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12. Click Use Deposit from the pop up menu.

13. Enter the deposit amount you want to redeem in the Amount field on the Partial Deposit

page.
Partial Deposit

1.500,00 €

14. Click Apply.

Partial Deposit

1.500,00 €

15. Click the green button in the upper-right corner.
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16. Select a PAYMENT METHOD on the Payment page, for example, Cash option.

500,00 €

17. Click Apply Payment on the Cash page.

Amount 500.00

500.00

Open Cash Drawer

18. Click Done on the Confirmation page.
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Payment Methods

A payment method refers to a process in which the buyer transfers money or equivalent value to
the retailer in return for goods or services rendered. Payment can occur in many forms, such as
physical cash, electronic payments, or other methods. Selecting the correct payment method is
integral to completing and expediting safe and secure transactions and is especially important in

retail.
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Closing Sale with Cash Payment
Introduction
This topic explains the procedure for closing a sale with cash payment.

Steps to Close a Sale with Cash Payment

1. Click the green button.

2. Select CASH from the PAYMENT METHOD.

3. Click Apply Payment.
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8 If the Cash In value is higher than Amount value, POS automatically calculates Change.

4. Click Done to close the sale.

BLADY TO BAIT
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Closing Sale with Adyen Payment
Introduction

This topic explains the procedure for closing a sale with Adyen payment.

Steps to Close a Sale with Adyen Payment

1. Click the green button.

2. Select Adyen from the PAYMENT METHODS.

3. Select a Payment Method from the dropdown menu.
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Adyen Pay

90,00 €

mmerce Payment

Manual Payment

4. Select a Terminal from the dropdown menu.

5. Click Apply Payment.
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Adyen Pay

90,00 €

90.00

Apply Payment

8 A payment request is generated in the payment terminal, and sales associate can request

customer to proceed with the payment.

6. Click Done to close the sale.
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Closing Sale Manually During Adyen Network Error
Introduction

This topic explains the procedure for closing a sale manually when there is a network error

connecting to the Adyen payment terminal.

Steps to Close a Sale Manually During Adyen Network Error

1. Click the green button.

2. Select Adyen from the PAYMENT METHODS.
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3. Select a Payment Method from the dropdown menu.

rminal

peTerminal

MOTO
MKE
ree Payment

anual Payment

4. Select a Terminal from the dropdown menu.

chyen Test Card 1

Test Alex 2

Fix Test Lab 1

5. Click Apply Payment.
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Adyen Pay

90,00 €

Apply Payment

6. Click Record Manually to manually proceed the payment.

7. Click Yes on the dialog box.

Do you want to record this
payment manually?

s ]
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8. Enter the authorization number in Auth.number field.

ecord Payment

45,00 €

9. Select a Payment type from the dropdown menu.

45,00 €

10. Click Apply Payment again to confirm the transaction.

Amount

Auth. number

Payment type MasterCard
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11. Manually enter or scan the id into the Lottery ID field (optional).

12. Click Done to proceed with the payment.

13. Click Done to close the sale.
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Closing Sale with Split Payment
Introduction

This topic explains the procedure for closing a sale using split payment method, which involves

a combination of cash and other payment options.

Steps to Close a Sale with Split Payment

1. Click the green button.

2. Click CASH from PAYMENT METHOD.

3. Enter Amount value to be paid in cash.
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1180,00 €

1000

1200

4. Enter Cash In value provided by the customer.

1180,00 €

@ pos automatically calculates Change value.

5. Click Apply Payment.

1180,00 €

1000

1200
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6. Select a preferred payment method other than CASH, for example, Ayen is selected.

7. Click Apply Payment again to close the sale.

Adyen Pay

180,00 €

Amount 180.00
Payment Methed

MOTO
Select Terminal

Test Alex 2

Apply Payment
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Closing Sale with Store Credits
Introduction
This topic explains the procedure for closing a sale with store credit.

Steps to Close a Sale with Store Credits

1. Click the green button.

2. Click Store Credits.

90,00 €

3. Click Apply Payment.
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4. Click Done to close the sale.
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Closing Sale with Nexi Payment
Introduction
This topic explains the procedure for closing a sale with Nexi payment.

Steps to Close a Sale with Nexi Payment

1. Click the green button.

2. Select nexi from the PAYMENT METHOD.

1180,00 €

3. Click Manual Payment.
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Credit/Debit Pay

1180,00 €

1180.00

4. Enter the authorisation number in Auth.number field.

Nexi Manual Pay

1180,00 €

Amount 1180.00
Auth. number

Payment type — Select Type — hd

5. Select a payment method from Payment type dropdown menu.
Mexi Manual Pay

1180,00 €

Amount

Auth. number

6. Click Apply Payment.
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Mexi Manual Pay

1180,00 €

Auth. number

7. Manually enter or scan the id into the Lottery ID field (optional).

8. Click Done to proceed with the payment.

9. Click Done to close the sale.
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Closing Sale with Pay by Link
Introduction
This topic explains the procedure for closing a sale with pay by link.

Steps to Close a Sale with Pay by Link

1. Click the green button.

2. Select Pay by Link from PAYMENT METHOD.
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3. Share the payment link using following methods (optional):

Pay by link

1180,00 €

Email ‘ ‘ Whatsapp

Check Status

o Email
o Whatsapp

o Copy the payment link provided and share it directly to the customer.

4. After payment, click Check Status to verify if the payment was successfully done.
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Pay by link

1180,00 €

Email

Link

Email ‘ ‘ Whatsapp

Check Status
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Closing Sale with QR Code

Introduction

This topic explains the procedure for closing a sale with QR code.

Steps to Close a Sale with QR Code

1. Click the green button.

2. Select Pay by QR from PAYMENT METHOD.
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3. Please scan the QR code using a appropriate payment application scanner.
Pay by link

1180,00 €

aadasdad3@gmail.com

Email Whatsapp

4. After payment, click Check Status to verify if the payment was successfully done.
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Pay by link

1180,00 €

aadasdad3@gmail.com

Email ‘ Whatsapp ‘

Check Status ‘
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Closing Sale with Wire Transfer
Introduction
This topic explains the procedure for closing a sale with wire transfer.

Steps to Close a Sale with Wire Transfer

1. Click the green button.

2. Select Wire Transfer from PAYMENT METHOD.

3. Enter the following information to proceed with payment:
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90,00 €

a. From Bank: Enter the bank’s name from which the funds will be transferred.
b. To Bank Name: Enter the bank’s name to which the funds will be transferred.

c. Reference Number: Enter the reference number associated with the wire transfer.

4. Click Apply Payment.

5. Click Done to close the sale.

CONFIDENTIAL - INTERNAL USE ONLY Page 202 of 425 XY Retail POS



Closing Sale with Cheque

Introduction

This topic explains the procedure for closing a sale with cheque.

Steps to Close a Sale with Wire Transfer

1. Click the green button.

2. Select Cheque from PAYMENT METHOD.
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3. Enter the following information to proceed with the payment:

90,00 €

a. Bank : Enter bank’s name associated with the cheque
b. Cheque: Enter cheque number
c. Routing: Enter the routing number associated with the bank

d. Cheque: Upload the signed cheque.

4. Click Apply Payment.

90,00 €

5. Click Done to close the sale.
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Closing Sale with Foreign Currency
Introduction

This topic explains the procedure for closing a sale with foreign currency.

Steps to Close a Sale with Foreign Currency

1. Click the green button.

2. Select Foreign Currency from the PAYMENT METHOD.

2 600,00 €

3. Select appropriate currency from the list.
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4. Click Apply Payment.

5. Click Done to close the sale.
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Closing Sale with Credit Amount

Introduction

This topic explains the procedure for closing a sale with credit account, allowing customers to

defer the payment for the purchased product for a specific period.

Steps to Close a Sale with Credit Account

1. Click the green button.

2. Select Credit Account from the PAYMENT METHOD.

3. Click Apply.
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4. Click Done to close the sale.

READY T0 FRINT

Reprint Receipt NOT PRINTED

HOT PRINTED
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Closing Sale with Gift Card

Introduction

This topic explains the procedure for closing a sale with gift card.

Steps to Close a Sale with Gift Card

1. Click the green button.

Carry Out

E T-shirt
ﬂ T-shirt

2. Select Gift Card from PAYMENT METHOD.

3. Enter the following gift card information:
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a. Name : Enter the gift card holder’s name.
b. Gift Card Number: Enter the card number.

c. Expiration: Enter the card’s expiration date in MM/YY format.

d. Security Code: Enter the security code associated with the card.

4. Click Pay to proceed with the payment.

XY Gift Card

90,00 €

5. Click Done to close the sale.
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Customer Profile Registration

Customer profile registration in the Point of Sale (POS) system is a process involving capturing

and storing following relevant information:

. Customer Profile Details

. Customer Address

. Customer Tax Profile

. Marketing Permissions, Contact Preferences, and Customer Signature
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Creating a New Customer Profile
Introduction

This topic explains the procedure for creating a new profile for a customer.

Steps to Create a New Customer Profile

1. Click the burger menu.

0,00 €

19017 €

169,67 €

0,00 €

0,00 €

0,00 €

2. Click Contacts.

MMIAN]

3. Click the Add icon.
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EVENHAIM, SHARDN

Customer Type
Prefix *
First Name *
Last Name *
Country
Phone Mumber
ondary Phone Number
Email
Gender
Age *

Age Range *

Individual

Mr

Amith

Test

Zimbabwe

= +263 © 77 123 4567

= +263

amith.test@gmail.com

Male
Age Range

35-44

4. Select Customer Type from dropdown list:

a. Individual
b. Business

5. Enter customer details:

XY Retail POS
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Customer Type

Prefix *

First Mame *

Last Name *

Country

Phone Number

Secondary Phone Number
Email

Gender

Age *

Age Range *

a. Prefix*: Select the appropriate title from Select Prefix dropdown list.

Individual
Mr
Amith
Test
Zimbabwe
= 4263 - 77 123 4567
= +263 71234 5678
amith.test@gmail.com
Male
Age Range

35-44

b. First Name*: Enter the customer's first name.

c. Last Name*: Enter the customer's last name.

6. Country*: Select the customer’s country from dropdown list.

Customer Type

Prefix *

First Name *

Last Mame *

Country

Phone Mumber

Secondary Phone Number
Email

Gender

Age *

Age Range *

Individual

Mr

Amith

Test

Zimbabwe

E= +263 77 123 4567

= 1263 71234 5678

amith.test@gmail.com

Male

Age Range

35-44
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7. Enter phone number:

Customer Type

Prefix *

First Name *

Last Name *

Country

Phone Number

Secondary Phone Number
Email

Gender

Age *

Age Range *

Individual

Mr

Amith

Test

Zimbabwe

= 4263 - 77 123 4567

= +263 71234 5678

amith.test@gmail.com

Male

Age Range

35-44

a. Phone Number: Select country code from dropdown list and enter the primary contact
number.
b. Secondary Phone Number (Optional): Select country code from dropdown list and enter

the secondary contact number.

8. Email: Enter the customer email address.
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Customer Type

Prefix *
First Mame *
Last Name *
Country
Phone Number
ondary Phone Number
Email
Gender
Age *

Age Range *

Customer
Prefix *
First Name *
Last Name *
Country
Phone Mumber
ondary Phone Number
Email
Gender
Age*

Age Range *

Individual
Mr

Amith
Test

Zimbabwe

amith.test@gmail.com
Male
Age Range

35-44

Individual
Mr
Amith
Test
Zimbabwe
77 123 4567

71234 5678

amith.test@gmail.com

Male

Age Range

35-44

10. Select Age* type from dropdown list:

9. Gender: Select gender from dropdown list.
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a. Date of Birth:

i. Birthday*: Enter the customer's date of birth manually using calendar icon in
mm/dd/yyyy format.

Customer Type Individual

Prefix * Mr

First Name *

Last Mame * Test

Country Zimbabwe

Phone Number = +263 - 77 123 4567

dary Phone Number E= +263 © 71234 5678

Email amith.test@gmail.com

Gender Male
Age * Date Of Birth

Birthday * mm/dd/yyyy

b. Age Range:

i. Age Range*: Select the customer's age range from the dropdown list.
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Customer Type

Prefix *
First Mame *
ame *

try
Phone Number
Secondary Phone Number
Email
Gender
Age *

Age

Individual
Mr
Amith
Test
Zimbabwe
= +263 - 77123 4567
= +263 71234 5678
amith.test@gmail.com
Male
Age Range

5-44

11. Click Save to complete the customer profile creation and navigate to Customer Address

page.

Customer Type

Prefix *

First Name *

Last Name *

Country

Phone Mumber
Secondary Phone Number
Email

Gender

Age *

Birthday *

Individual

Mr

Amith

Test

Zimbabwe

= +263 - 77 123 4567

= +263 71234 5678

amith.test@gmail.com

Male
Date Of Birth

mm/dd/yyyy
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Creating a New Address
Introduction

This topic explains the procedure for adding customer’s address, after saving the customer

profile.

Steps to Create a New Address

1. If the city, state or country of customer address exists, use the search box to auto-fill
respective ADD NEW ADDRESS section fields (optional).

Mangaluru, Karnataka, India

Line 2
City * Mangaluru
State * Karnataka

Postal Code

Country * India

Save New Address

Note: Click View on map to display satellite view of the provided address.

2. Enter the address Information in the following fields:
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Line1*
Line 2
City *
State *

Postal Code

Country * Select country

Save New Address

a. Line 1*: Enter the primary address details, such as house number, street name and number.
b. Line 2: Enter the additional address details (optional).

c. City*: Enter the city name.

d. State*: Enter the state name.

e. Postal Code: Enter the postal code.

f. Country*: Select the country from the dropdown list.

3. Click Save New Address to save the address.
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Postal Code

Country * Select country

4. Click Next to go to TAX Profile.

CONFIDENTIAL - INTERNAL USE ONLY Page 221 of 425 XY Retail POS



Creating a New Tax Profile

Introduction

This topic explains the procedure for adding a new tax profile to the new customer.

Steps to Create a New Tax Profile

1. Enter the following information in the INVOICE fields:

Fiscal Code *

VAT Number

SDI Code

PEC Email

First Name Amith
Last Name Test
Sex Male
Passport

Issued by Select country

Date of Birth mm/dd/yyyy

Passport Expiry Date* mm/dd/yyyy

a. Fiscal Code*: Enter the fiscal code.

b. VAT Number: Enter the VAT number.

2. Enter one of the following information in the ENTER ONE OF THE FOLLOWING fields:
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Fiscal Code *

VAT Number

SDI Code

PEC Email

First Name Amith

Last Name

Passport

Issued by Select country

Date of Birth mm/dd/yyyy

Passport Expiry Date* mm/dd/yyyy

a. SDI code: Enter an SDI code.
b. PEC Email: Enter a PEC Email.

Note: SDI code applies to individuals or businesses registered with Italian Tax System who
receives electronic invoices via Sistema di Interscambio (SDI). If the customer does not
have an SDI code, they can use PEC Email. PEC Email is an alternate method for receiving

electronic invoices.

3. Click Save.
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Fiscal Code *

VAT Mumber

SDI Code

PEC Email

First Name Amith

Last Name

Passport
Issued by Select country
Date of Birth mm/dd/yyyy

Passport Expiry Date* mm/dd/yyyy

4. Click OK on the dialog box to save the SDI code or PEC email details.

Success

Saved Details

5. Enter the following information in the PASSPORT fields:
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Fiscal Code *

VAT Number

SDI Code

PEC Email

First Name Amith

Last Name

Passport

Issued by Select country

Date of Birth mm/dd/yyyy

Passport Expiry Date* mm/dd/yyyy

a. Passport: Enter the passport number

b. Issued by: Select the country from dropdown list.

c. Date of Birth: Enter the date of birth in mm/dd/yy format.

d. Passport Expiry Date*: Enter the expiry date in mm/dd/yy format.

6. Click Save Passport.
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Fiscal Code *

VAT Mumber

SDI Code

PEC Email

First Name Amith

Last Name

Passport
Issued by Select country
Date of Birth mm/dd/yyyy

Passport Expiry Date* mm/dd/yyyy

7. Click OK on the dialog box to save the passport details.

Success

Saved Details

8. Click Next to go to Customer Profile page.
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Configuring Marketing Permissions, Contact Preferences, and Customer

Signature to Customer Profile
Introduction

This topic explains the procedure for adding marketing permissions, contact preferences and

customer signature to the customer profile.

Steps to Add Marketing Permissions, Contact Preferences, and Customer Signature to Customer Profile

1. Click the toggle button in the Permissions section to activate (blue) only if the customer

agrees to the following options:

a. Marketing
b. Profiling
c. Data Sharing

d. Subscribe to Newsletter

2. Click the toggle button in the Contact Preferences section to activate (blue) only if the

customer agrees for the following options:

LA NN N N
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a. Phone:

b. Email

c. Facetime
d. Messages
e. Whatsapp
f. Wechat

g. Signal

3. Customer need to type the signature in the Customer Signature field.

4. Click the Agree To GDPR toggle button to accept GDPR compliance.
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5. Click Save to save the signature.

Clear Signature

6. Click Clear Signature to remove the current signature and allow the customer to type a new

one.

I\

Clear Signature
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Customer Insights

The Customer Insights feature serves as a central hub for monitoring and analyzing customer
behavior. This feature provides a detailed overview of customers’ recent purchases, frequency
of the purchase in last 12 months, total amount spent in last 12 months, most purchased items,
and all purchased items. Each feature category highlights different aspects of customers'
purchasing behavior, providing comprehensive data to assist in tailoring the shopping

experience exclusively for each customer.

o Customer Insights Page Overview

e Accessing the Customer Insights
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Customer Insights Page Overview
Introduction

The Customer Insights feature page is divided into four sections, each highlighting different
insights into customer purchasing behavior. The following sections are designed to help the
sales associate quickly access the customer data to understand the customer’s different

shopping requirements and enhance the shopping experience.

1. Customer Information
2. Recent Purchases
3. Purchased Items

4. Most Purchased Items

Customer Insights Page Overview
Customer Information

The Customer Information section displays following essential customer information:

HO PHOTO MO PHOTO
AVAILABLE AVAILABLE

- Name: Displays the customer’s full name, for example, Thomas Shelby.

« Customer ID: Displays a unique number assigned to the customer, for example,
80000000042.
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. Card Number: Displays the debit or credit card details, for example, 9578545203541.
. Total Purchase: Displays the total number of transactions of last 12 months.

« Annual Expense: Displays the total expenditure of last 12 months.

8. Digital Card Number: If a store does not have a physical card (such as a Member,
Membership, or Customer Card) available at the time of registration, a Digital Card
Number identical to the newly generated Customer ID will be issued. When the physical
card becomes available, the customer will receive the new card, and the previously
issued Digital Card number will no longer be valid.

« Purchase and Annual Expense History: The total frequency of the purchase and
annual expense for the last 12 months is considered between the “From Date” and the

“Current Date”.
Example:

If today's date is 12 December 2024, the purchase and annual expense history will be
considered from 12 December 2023 to 12 December 2024.

. The system creates the customer ID in incremental order from the previously created

customer ID.

Recent Purchases

The Recent Purchases section displays the customer’s three most recent purchases, providing

a insight into customer’s recent shopping activity.

HE PHOTO HO PHOTO HO PHOTO
AVAILABLE AVAILABLE AVAILABLE
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The Recent Purchases section will not display the same item more than once if the item

has been purchased multiple times in the same time frame.

Most Purchased Items

The Most Purchased Items sections displays the customer’s frequently purchased items,
providing a insight into customer’s preferences and helping to create personalized product

suggestions.

Recent Purchases Most Purchased items

Purchased Rems

MO PHOTO HO PHOTO HO PHOTO
AVAILABLE AVAILABLE AVAILABLE

Purchased Items

The Purchased Items section displays complete list of the customer’s purchase history.

Mast Purchased lbems

MO PHOTO HO FHOTO MO FHOTO
AVAILABLE AVAILABLE

Vamp! Matt Eyesh

[ sasaian_ | 48

MO PHOTO HO PHOTO HO PHOTO
AVAILABLE AVAILABLE AVAILABLE
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Accessing the Customer Insights

Introduction

This topic explains the procedure to how to access the Customer Insights page.

Steps to Access Customer Insight

1. Click the burger menu.

4.001,65 € 1191638 €

94.759,77 €

1271230 Orcers e penciog e

mo...

Crclers waiting 10 be picoed wp

2. Click NEW BAG.
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3. Click Sales Order.

4. Go to Enter or Scan barcode box to add the products.

5. Click Tap to Select customer to add the customer.
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6. Click the selected customer.
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7. Select Customer Insights in the pop-up menu.

8. The Customer Insights page is displayed

HO FHOTO NO PHOTO MO PHOTO MO FHOTO
AVAILABLE AVAILABLE AVAILABLE AVAILABLE

PUPOSKA SMALL s a Ehine Bright Face . = L. LUMINYS OMESE.

[ oorases Joa ] [ ]

HO PHOTO NO PHOTO WO PHOTO MO PHOTO HO PHOTO
AVAILABLE AVAILABLE AVAILABLE AVAILABLE AVAILABLE
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Shipping

Shipping is a service that retail establishments provide in partnership with courier service

providers to ensure the delivery of customer orders to designated locations.
. Chargeable Shipping: The customer has to pay for the shipping services, in addition to the
product price and any applicable taxes.

. Free Shipping: The customer does not have to pay for shipping services. Retailers will cover
the service cost as part of promotional offers.

XY POS supports both in-store and omnichannel order shipping.

. In-store Shipping: Refers to shipping initiated directly from the store where a customer
purchases a product in-store, and the store arranges the delivery to the customer’s location.
. Omnichannel Shipping: Refers to shipping initiated for orders placed through multiple

channels, such as online stores, or mobile applications.

o Setting up Shipping Address
« Shipping Process: Pick, Pack, and Ship
* Managing Shipping Regions in Spaces
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Setting up Shipping Address
Introduction

This topic explains the step-by-step procedure for adding a shipping address after an order has

been confirmed during an in-store purchase.

Steps to Add Shipping Address

1. Click the checkbox to select the product for shipping.

2. The system automatically selects the From address, which represents the store where the

product was ordered.

3. Click To go to Add Shipping Details page.
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4. Click Add Customer in CUSTOMER DETAILS to import the customer details from Contacts

and automatically fill in the following fields:

o First Name*: Enter the customer's first name.

o Last Name*: Enter the customer's last name.

o Company Name: If applicable, enter the name of the company associated with the

customer.
o Phone Number*: Enter a valid phone number.
o Email*: Enter a valid email address.

o GSTIN: If applicable, enter the customer's GST Identification Number (GSTIN) for tax-

related purposes.

Note:
= Fields marked with * are mandatory.

= If the phone number and email are not automatically updated when importing customer

data from Contacts, manually enter them.
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5. Search for the customer in the Contacts search box.

7. Enter the following Add Bill to Address fields to deliver the order to customer’s specified

location:
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o Address Line 1*: Enter the street address, including block and building details.
o Address Line 2: If applicable, enter the building name and unit or room number.
o City*: Provide the city or ward name.

o Prefecture*: Select the relevant prefecture.

o Postal Code*: Enter the area's postal code.

o Country*: Select the country from the dropdown list.

Note:
- * Indicates the field is mandatory.
- If the customer is already saved, use Search address box to locate and select the saved

address.

8. Click Save Address to customer checkbox to save the address to existing customer profile.

9. Click Save to add the To address.
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10. Click Ship Option* to select either Free Shipping or Chargeable Shipping (tax included).
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11. Click Done to return to the Sales Order page to complete the payment for the selected

product.
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Shipping Process: Pick, Pack, and Ship
Introduction

XY POS has developed a streamlined order delivery process designed to enhance the efficiency
of order delivery after adding the shipping address and confirming the customer’s order. This
shipping process is called Pick, Pack, and Ship.

e Pick
¢ Pack
* Ship
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Pick
Introduction

This topic explains the initial step in the shipping process, known as Pick. This process phase
involves the order shipment confirmation after successfully adding the shipment address,

selecting the type of shipment, and completing all the product and shipping charge payments.

Steps to Pick the Order

1. Click HOME to return to the burger menu.

2. Click PENDING SHIPMENTS to go to shipments page.

3. Search for the order shipment in the Shipment Pending status using any of the following

method:
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a. Enter the criteria in the search box, such as:

i. name
ii. category
iii. upc

iv. id

b. Scan the item barcode.

c. Apply the filters based on the category.
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4. Click the PENDING CONFIRMED order from the list.

5. Select the product’s checkbox.

6. Click Pick to change the shipment order status from PENDING CONFIRM to CONFIRMED.

CONFIDENTIAL - INTERNAL USE ONLY Page 248 of 425 XY Retail POS %



© The Shipments page displays pending shipments from all purchases, including in-store or

via the mobile application, providing an omnichannel experience.
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Built-in Shipment Filter
Introduction

Built-in shipment filter enhance the search experience with the drop-down menu filter category.
You can tailor and sort the results to meet your precise requirements by selecting and applying

specific criteria.

Filter Features

Sorting

Sorting Criteria Description

Latest
Select the Latest option to view

orders from the most recent date to
the oldest.

Earliest . , .
Select the Earliest option to view

orders from the oldest date to the

most recent.
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Filter

o
a
7]
o
o
=]
o
#]

Filter Category Description

Store Select the store where the order request were

generated.

Select Custom Range or Quick Link options to
search for orders by the date they were

generated.

1. Custom Range: Select a date range when
the order was generated.
Date
a. Start: Click the start date field to select
the date from the calendar.
b. End: Click the end date field to select the

end date from the calendar.

2. Quick Links: Select from one of the
following options when the order was

generated:
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a. Today

b. Yesterday

c. Week to Date
d. Month to Date

e. Year to Date

Customer Name _
Search for the order by entering the

customer's full name in the Enter Customer
Last Name field who placed the order or
select the checkbox next to the desired

customer.

Search for the shipping carrier responsible for
Carrier order delivery by entering the carrier’s name
in the Search by Carrier field or select the

checkbox next to the desired carrier.

Enter the shipping method in the Search by
Ship Option field or select the checkbox next
to the desired shipping options.

Ship Option XY POS offers the following shipping options:

- Chargeable Shipping: The customer has to
pay for the shipping services, in addition to
the product price and any applicable taxes.

- Free Shipping: The customer does not have
to pay for shipping services. Retailers will
cover the service cost as part of

promotional offers.

Enter the shippings status in Search by
Shipping Shipping Status field.
Status
XY POS adopts following shipping statuses to
achieve the efficient order delivery and
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fulfillment:

« PENDING CONFIRM: Shipment is awaiting

confirmation to proceed.

- CLOSED: Shipment is completed and
delivered.

« DROPSHIP: Shipment is handled directly by
a third-party supplier.

« CONFIRMED: Shipment is approved and

ready for dispatch.
City Enter the destination city in the Search by
City field.
Order Number Enter the order number in Search by Order

Number field or select the checkbox next to

the desired order number.

Action Buttons

o
a
7]
o
o
=]
o
#]

Action Buttons Description

Appl
PPy Click the Apply button to apply filter

criteria and display the requested
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order or orders list.

Reset ]
Click the Reset button to remove all

the applied filters and return to

default view.
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Pack

Introduction

This topic explains the second step in the shipping process, known as Pack. This phase involves
preparing the products for shipment by determining appropriate packaging based on
dimensions, weight, and the number of units, following successful shipment confirmation.

Steps to Pack the Order

1. Click Pack to start the packaging of the confirmed shipment order.

2. Select the following options in PARCEL INFO section to pack the product for shipment.
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a. How are you shipping?

= Pre-defined parcel: A standard box provided by the shipping service or the store. The
dimension for this parcel is already set, so you don’t need to manually enter its size or
weight.

= Custom box: A packaging option which requires your input regarding dimensions and
number of units.
« Width
- Length
« Height
« Weight
« Units

b. Number of boxes: Enter the total number of boxes required for shipment.
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Ship

This topic explains the third step in the shipping process, known as Ship. This phase involves
selecting the appropriate courier service partner to ensure the timely delivery of the packed

order, considering the specified delivery day and whether a confirmation signature is required.

The Ship phase is further classified into two categories auto shipment and manual shipment

depending on how the carrier services are selected.

« Ship Phase: Auto Shipment
* Ship Phase: Manual Shipment
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Ship Phase: Auto Shipment

Introduction

This topic explains the auto shipment process, where the carrier service for the packed product
is selected from the SELECT CARRIER section. After initiating the shipping process, a shipping

label is generated automatically.

Steps to Ship the Order

1. Click Select Carrier to efficiently deliver the packed item.

2. Select the following options in CARRIER INFO section:

a. Select one of the following options in Delivery Confirmation:
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= No Signature Required
= Signature Required

= Adult Signature Required

b. Select one of the following option in Saturday Delivery:

= Yes
= No
3. Select an appropriate carrier checkbox from the list in SELECT CARRIER section.

4. Select the estimated carrier price range checkbox, which is determined based on the delivery
location.
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Note: The delivery price range checkbox will be displayed only after the selection of the

courier service.

5. Click Ship to commence the shipping process.generate a shipping label.

6. Click Print to generate the shipping label.
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7. The shipping label is attached to the package, and then dispatched to the designated delivery

location.
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Ship Phase: Manual Shipment
Introduction

This topic explains the manual shipment process, which is initiated only when the store
encounters issues with API integration.

In manual shipment, initially, Manual Shipment is selected from the CARRIER INFO section and
then a carrier is selected from the Select Carrier dropdown list. After confirming with the
customer, the from and to addresses are added to an application form approved by the

respective carrier. The form number then serves as the tracking ID.

Steps to Manual Ship the Order

1. Click Select Carrier to efficiently deliver the packed item.

2. Select Manual Shipment from the Select Carrier dropdown list in Carrier Type option under
CARRIER INFO section.
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3. Select an appropriate carrier from the Select Carrier dropdown list in SELECT CARRIER2
option under SELECT CARRIER section.

4. Enter the carrier approved application form number in the Tracking ID field.

5. Click Ship to commence the shipping process.
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Tax Retrieve Archive Documentation for Audits

The Tax Retrieve Archive Documentation is a critical feature designed to ensure seamless
access to and retrieval of archived fiscal data related to store operations for specified periods
(daily, monthly, yearly, or custom-defined ranges). This functionality encompasses essential
records, including:

« Receipts: Both sales and returns.

. Duplicate Receipts: For auditing and validation of reprints.

. Invoices: Comprehensive transaction details for compliance.

. Tax Records: Detailed tax computations and breakdowns.

. Grand Totals: Cumulative and perpetual financial summaries.

This feature is specifically structured to support compliance analysis and meet the rigorous
auditing requirements of regulatory bodies under the NF525 certification standards.

+ Downloading Daily Archive Report
+ Downloading Periodic Archive Report
o Accessing FISCAL REGISTER REPORT
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Downloading Daily Archive Report

Introduction

This topic outlines the step-by-step procedure to download the daily archive report in the XY

Stylist application, ensuring seamless access to compliance and operational records.

Steps to Download the Daily Archive Report

1. Sign in to XY Stylist
a. Enter the Auditor’s email address (for example, auditor@xystore.com) in the Username

field.

Username

b. Enter the corresponding password in the Password field.

Password
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c. Click Continue to proceed.

2. Access the Archive Section
a. Click the burger menu (=) in the top-left corner.

o
Y 52 teers wn serieg syt

[l e ——

3, e s
0 e pareing abpmant

®

XY Stylist POS Homepage
b. Select DAILY ARCHIVE from the menu to open the archive page.
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Daily Archive Button
3. Filter the Reports
a. Click the Filter icon to refine the archive list.

Daily Archive screen

b. Choose one of the following filter options:
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Filter panel

= Latest: View reports from the most recent date to the oldest.
» Earliest: View reports from the oldest date to the most recent.
= Report Date: Specify a custom date range to view reports for the selected period.

c. Click Apply to apply the selected filter.

Hit apply to select desired date

4. Locate the Desired Report
a. Find the desired report row based on the selected date in the Respective Report Date

column.
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b. Navigate to the Archive File column in the same row.

5. Download the Report
a. Click the file in the Archive File column to download the corresponding daily archive report

for the specific date.
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Note

Ensure the correct credentials are used for access, and verify the selected filters to retrieve the
desired reports accurately. This procedure ensures easy and compliant access to daily archive

records for auditing and operational review.
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Downloading Periodic Archive Report

Introduction

This topic outlines the step-by-step procedure for downloading a periodic archive report using
the XY Stylist application. The periodic archive report provides comprehensive data for a

selected date range, ensuring easy access for compliance and review purposes.

Steps to Download Daily Archive Report

1. Sign in to XY Stylist
a. Enter the Auditor’s email address (for example, auditor@xystore.com) in the Username

field.

b. Enter the corresponding password in the Password field.
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c. Click Continue to proceed.

2. Navigate to the Periodic Archive Section

a. Click the burger menu (=) located in the top-left corner.
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b. Select PERIODIC ARCHIVE from the menu to access the periodic archive page.

3. Enter Archive Details

a. Name: Enter a name in the Name field to label the report.

b. Start Date:

i. Click the Start Date calendar icon.
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ii. Select the desired start date for the report.

c. End Date:

i. Click the End Date calendar icon.

ii. Select the desired end date for the report.
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4. Generate the Report
a. Click Add to generate the archive report for the specified period.

5. Download the Report

a. Locate the generated report in the Archive File column.

b. Click the file in the Archive File column to download the periodic archive report.
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Note

« Ensure you specify the correct date range to retrieve the desired report.
. Verify that you have appropriate permissions and credentials to access the periodic archive.

« For any discrepancies or issues, contact the support team for assistance.

This procedure ensures a seamless and efficient way to access periodic archive reports for

operational and compliance needs.
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Accessing FISCAL REGISTER REPORT

Introduction

This topic explains the step-by-step process for accessing fiscal register reports in the XY
Stylist application. The reports offer detailed data on store events, invoices, and receipts across
various time frames, including the current day, daily, monthly, yearly, and lifetime, supporting

compliance and review processes.

Steps to Access Fiscal Register Report

1. Sign in to XY Stylist

a. Enter the Auditor’s email address (for example, auditor@xystore.com) in the Username
field.

b. Enter the corresponding password in the Password field.
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c. Click Continue to proceed.

2. Navigate to the FISCAL REGISTER REPORT

a. Click the burger menu (=) located in the upper left corner.

b. Select FISCAL REGISTER REPORT from the menu to access the FISCAL REGISTER

Reports list.
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c. Click the specific report from the list.

3. Fiscal Register Report Overview

a. Click Receipts in the bottom bar to view the list of receipts generated for each order or
return processed during the archived period.
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b. Click Events in the bottom bar to access the types of events logged, such as fiscal events

or operational actions.

4. Fiscal Memory section displays summarized fiscal data for specific time frames.

[e]

Current : The current report consolidates real-time the fiscal data for transactions
happening on the current business day.

Daily: The daily reports consolidates the fiscal data that occurred in a single business day.
Monthly: The monthly report consolidates the fiscal data that occured for all days in a
specific month.

Yearly: The yearly report consolidates all fiscal transactions for an entire calendar or fiscal

year

Lifetime: The lifetime reports consolidates all fiscal activity from the date the fiscal register
started operation up to the present.
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o Fiscal memory lock icon indicates that the fiscal data for that period has been finalized and
cannot be modified.

Littina frim Desz 90 2024

DIV/UVU EUR

0.00 EUR

5. Verify Archive button is used to authenticate archived fiscal reports.

o If the digital signature does not match, an Error pop-up will be displayed.
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Error

The file does not match the signature

o If the uploaded file is correct, a Success pop-up will be displayed stating File is Verified.

Success

Fie is Verified

OK

6. Archive and Close buttons are disabled when the memory is already closed to prevent

further changes or actions on finalized fiscal data.

7. Warning Pop-up
o When you click the Close button of any memory, a warning pop-up will appear, notifying

the user about the restrictions that will be applied:
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= Day Memory: If clicked on day memory, users will not be able to place any transactions
until the next day.

= Month Memory: If clicked on month memory, users will not be able to place any
transactions until the start of the next month.

= Year Memory: If clicked on year memory, users will not be able to place any

transactions until the next year.

Alert!

You'll not be able to make any
transactions till next month once it is
closed.Are you sure you want to

proceed?

Cancel Proceed

Note: This ensures that no transactions can occur during closed periods, maintaining the

integrity of the fiscal data and ensuring proper compliance for each period.

o When you click the Close button and the day is already archived and closed, an Error pop-
up will be displayed, as no further actions can be performed once the day is finalized.

Error
DAY-ALREADY-CLOSED:Day is

already archived and closed

OK
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Invoicing

An Invoice is a physical or digital record issued by the retailer to a customer that includes all
product related details, costs and type of payment, taxes, store address, customer address,

customer name.

¢ Print Invoice
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Print Invoice

Introduction

Print Invoice feature allows the user to generate a physical copy of the invoice from the XY POS
system. The invoice printing option is enabled only after the payment has been processed
successfully, and a receipt has been generated. This feature facilitates efficient and transparent

post-transaction communication, enhancing customer satisfaction.

Steps to Print Invoice

1. Click Invoice to open Custom Address page.

2. Select customer in the INVOICE CUSTOMERS section.

a. If the customer is listed, select the existing customer from the corresponding radio button

next to the specific customer’s name.
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b. If the customer is not listed, click Select Customer.

i. Search for the customer in the Contacts search box.

Test, Test
-

ii. Select the customer from the search list.
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3. Select the address in BILL TO ADDRESS section.

a. If the billing address is listed, select the address.

i. If the existing address need to be updated, click Edit.
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b. If the billing address is not available, click +Add Address.

4. Click Print.

5. Click No in Review Tax Details dialog box to skip the review and generate a physical copy of

the invoice. .

CONFIDENTIAL - INTERNAL USE ONLY Page 290 of 425 XY Retail POS



| SPA
Via Privata Ercole Marelli, 10
MILANO ltaly IT
|D imposta: 08347090064

Negazio:

Data Documento: 09/01/25

Numero Transazione: 10255T25000889
Data Transazione: 001725

M. Ricevuta Fiscale: -0-PADO1TEST

MNumero Documeto: 10255_ 1_25_ IN_100047

FATTURA

Test
Via 5. Ferma, 42,
35137 PADOVA IT
IT
Cliente: Test Test
GGO0IUADDODOSXGOBYAD

1111, 1111, xse , dddd , AF , 12334

Codice imposta:
Codice di idantificazions:

Descrizione Artcolo 10 Articaky \Prezzo Unitana Prezzo Lintano Cuarntfs imports.
Neto Scanto
SUPER.STAR LEATHER | GWFOO101_FO0351 a2 540,00 1 oo
UPPER AND LIST 5 10073 34
GLITTER STAR SLEDE
HEELWHITE/GOLD
Hodes:
Cash
Adguota imparto Importc imposta
impasta imponitie
Saandard 2200% 44362 87.38
Totali 2% dazE2 G738

Alquota  Importc | mpori
imposta impasta

2200% | G738 | 58000

540.00
Tatal
84000
Page 111

CONFIDENTIAL - INTERNAL USE ONLY

Page 291 of 425

XY Retail POS



Global Blue Tax-Free

Overview

Tax-free shopping allows international tourists to purchase goods in their destination country
without paying the value-added tax (VAT) that applies to local residents. In some cases, refund
forms are automatically issued at the point of sale, and, in other cases, tourists must save their

receipts and request refunds via VAT refund desks, self-service kiosks, or online.

We streamline and digitize the VAT refund process directly at the checkout using integrated tax-
free shopping software from Global Blue.

This system automatically verifies the source of your credit card and generates a tax-free form.
As a result, you can easily validate the form at the airport and submit it to the service provider.

Tax Free Scenarios

The Tax Free feature supports the following scenario:

* Applying Tax-Free to Sales Order with Global Blue
« Voiding a Global Blue Tax-Free Applied to a Sales Order

» Voiding Global Blue Tax-Free Status on Return Order
o Verifying the VOID number for a Return Order

Tax Free Eligibility

Tax-free eligibility is determined solely by the purchase amount, which must meet the specified
threshold.

. If an order is below the tax-free threshold, a red notification will appear stating, "This shopper
may be eligible for TAX FREE shopping with a purchase above [threshold value]."
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This ahuopper mighi ba sigbie for Tax Fras with punchins sbove T30

« An Error dialog box appears when the notification is clicked.

. If an order is equal or above the tax-free threshold, a blue notification will appear stating,

"This shopper should be eligible for Tax Free." with a Tax free button.
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Applying Tax-Free to Sales Order with Global Blue

Introduction

This topic explains how to apply tax-free via Global Blue after the payment has been processed
successfully, and a receipt has been generated, provided the purchase meets the eligibility
criteria.

Global Blue Overview

Global Blue Tax-Free allows store staff to generate a tax-free invoice for the customers from the
XY POS system plugin through the Global Blue page. The Tax Free feature is automatically
enabled after the payment has been processed successfully, and a receipt is generated. This
feature facilitates efficient and transparent post-transaction communication, enhancing

customer satisfaction.

Steps to Apply Sales Order Tax-Free

1. Click Tax free to access the Global Blue page.

2. Enter the following Global Blue sections:

a. If the customer is linked with sales cart follow this procedure:
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i. TRAVELLER

« PERSONAL INFO

uuuuuuu

PURCHASE

uuuuuu

o DOCUMENT TYPE: The Passport option is selected by default.
o DOCUMENT NO.: Enter the customer’s passport number.
o DOCUMENT ISSUING COUNTRY: Select the respective country from the

dropdown list.

Note: After you update the Document issuing country and Document no., the
following fields are automatically populated:

o Global Blue identifier
o First name
o Last name

o Date of birth

i. CONTACT INFO:
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uuuuuuu

uuuuuuuu

nnnnnn

After you update the Document issuing country and Document no., the following fields

are automatically populated:

« COUNTRY/REGION OF RESIDENCE
« EMAIL or MOBILE NUMBER

i. PURCHASE Section

|||||||||

uuuuuuu

--------

nnnnnn

« The system automatically updates the following mandatory fields:
o DESCRIPTION

o QTY
o GROSS AMT
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o VAT RATE

iv. REFUND Section

|||||||||

uuuuuuu

--------

nnnnnn

« SERVICE INFO

o The system automatically updates the Service field.
« REFUND METHOD

o REFUND: Select the preferred refund method from the dropdown list.

b. If the customer is not linked with sales cart follow this procedure:

i. TRAVELLER

« PERSONAL INFO
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uuuuuuu

o DOCUMENT TYPE: The Passport option is selected by default.
o DOCUMENT NO.: Enter the customer’s passport number.
o DOCUMENT ISSUING COUNTRY: Select the respective country from the

dropdown list.
o Global Blue identifier : Country/Passport number for example, AUS/12412G.
o First name: Enter the customer’s first name as per the passport.
o Last name: Enter the customer’s last name as per the passport.

o Date of birth: Enter the customer’s date of birth.

i. CONTACT INFO:

uuuuuuuu

nnnnnn
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« COUNTRY/REGION OF RESIDENCE: Select the appropriate country or region from
the dropdown list.

« EMAIL: Enter the customer's email address.

« MOBILE NUMBER: Enter the customer's mobile phone number.

Note: Either the EMAIL or MOBILE NUMBER field must be added.

i. PURCHASE Section

nnnnnnnnnnnnnnnn

nnnnnn

DESCRIPTION: Enter the product name.

QTY: Enter product quantity.

GROSS AMT: Enter the total gross amount for the product.
VAT RATE: Enter the applicable VAT rate for the product.

iv. REFUND Section
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nnnnnn

« SERVICE INFO

o Service : Select the preferred service from the dropdown list.
« REFUND METHOD

o REFUND: Select the preferred refund method from the dropdown list.

3. Click ISSUE after filling all the mandatory fields.

‘‘‘‘‘‘ [ satassrufigets o
) -

REFUND
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SUMMARY

4. Click STANDARD REFUND in the FAST REFUND dialog box to generate Doc ID number.

FAST REFUND
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5. Click CLOSE in the SUCCESS dialog box to generate the Tax Free form.

Long Thermal Receipt

Global Blue

Black & White A4 Type Form

i I

Blue Half A4 Or A4 Type Form

6. Verify that the generated DOC ID number is updated in the TAX FREE section of the
Confirmation page.
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Related Articles

Doc ID number
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https://cs.globalblue.com/s/article/What-is-a-Doc-ID-number?language=en_US

Voiding a Global Blue Tax-Free Applied to a Sales Order

Introduction

This topic explains how to void a tax-free benefit that has been applied to a sales order. The

voiding process ensures compliance with tax regulations.

Voiding Scenarios

Voiding a tax-free sales order is necessary in the following scenarios:

. Error in Tax-Free application, for example, incorrect customer information or incorrect
eligibility criteria.

« When there is a change in the order details that invalidates the tax-free claim.

Steps to Apply Void to a Tax-Free Applied Sales Order

1. Go to TAX FREE in the Confirmation page

2. Click Void to cancel the applied tax-free.
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Voiding Global Blue Tax-Free Status on Return Order

Introduction

This topic explains how to void tax-free when processing a return order.

Steps to Void Tax-Free Status on Return Order

1. Click the burger menu.

2. Click ORDERS.

3. You can search the order id using following options:

a. For an order with reference, initiate new search in the search box:
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i. Enter the following keywords:

« hame
- category
e upc
. id

ii. Scan the order barcode

b. For an order without reference, use the integrated filters at the upper right corner.

4. Click the order that customer wish to return.

5. Click Fast Return in the bottom bar.
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6. Click Yes in the Alert! dialog box to void tax-free the order.

Note: If the tax-free refund has already been processed, the system will not proceed to the

return cart.

7. If the void is successful, the system will navigate you to orders page.
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8. Click Fast Return again to navigate to return order cart.
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9. Click the red button located in the upper right corner.

10. Select the preferred payment options.

Note: CASH option has been selected in this scenario.
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11. Click Apply Return.

12. You will be directed to the Confirmation page where you can print the receipts.

13. Click Done to complete the return transaction.
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14. Verify the generated VOID number.
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Verifying the VOID number for a Return Order

Introduction

This topic explains how to verify and confirm that the void has been successfully applied to the
tax-free status when processing a return order.

Steps to Verify the Void Number for a Return Order

1. Click the Orders.

2. You can search the order id using following options:

a. For an order with reference, initiate new search in the search box:

i. Enter the following keywords:

« name
» category
« upc
. id
ii. Scan the order barcode

b. For an order without reference, use the integrated filters at the upper right corner.
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3. Click the original order.

4. Click View Confirmation in the bottom bar.
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5. Go to TAX FREE (HISTORY) to verify the VOID number and Credit Note number.

B credit Note: A financial document with a unique identifying number used to acknowledge

a tax-free refund. The identifier is referred to as the Credit Note Number.
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Planet Tax-Free
Overview

Tax Free shopping allows international tourists to purchase goods in the destination country
without paying the Value Added Tax (VAT) that applies to local residents. Depending on the
country and retailer configuration, refund forms may be issued automatically at the point of sale,
or customers may be required to retain receipts and request refunds through VAT refund desks,

self-service kiosks, or online platforms.

Planet tax-free enables eligible international customers to claim a refund on VAT paid for in-
store purchases. The Planet integration connects seamlessly with the XY retail’s Point-of-Sale
(POS) system and supports the complete tax-free transaction lifecycle, including issuance,

cancellation (voiding), and credit note generation.

The VAT refund process is streamlined and digitized directly at checkout using integrated tax-
free shopping software from Planet. The system automatically verifies the source of the
customer’s credit card and generates a tax-free form during the transaction.

As a result, customers can easily validate the tax-free form at the airport and submit it to the

service provider for refund processing, ensuring a smooth and compliant tax refund experience.

Eligibility Criteria

Tax-free eligibility is determined solely by the purchase amount, which must meet a defined
minimum threshold. This threshold varies based on the country of purchase and the applicable
local tax regulations. The system automatically verifies whether the transaction total meets the
required threshold before enabling the tax-free option.

o Applying Tax-Free to Sales Order with Planet
o Reprinting the Planet Tax Free Invoice

« Voiding Planet Tax-Free Applied to a Sales Order

« Voiding Planet Tax-Free Status on Return Order
o Reprinting the Planet Tax Free Credit Note
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Applying Tax-Free to Sales Order with Planet

Introduction

This topic explains how to apply tax-free after the payment has been processed successfully,

and a receipt has been generated, provided the purchase meets the eligibility criteria.

Planet

Planet allows store staff to generate a tax-free invoice for customers directly from the XY POS
system plugin through the Planet interface. The tax-free feature is automatically enabled after
the payment has been processed successfully and a receipt is generated. This feature facilitates
efficient and transparent post-transaction communication, enhancing customer satisfaction.

Steps to Apply Panet Tax-Free

1. Click Tax Free to access the Planet page.

Note: The receipt must be printed before generating a tax-free invoice. The system displays

an alert if this step is not completed.

2. Review the purchase details displayed on the Purchase Info page and click Next Step.
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‘planet

v
Purchase info Shopper infi Refund info Summary & Sigrature

Purchase info

Sale no. 80000048115

‘Sale Darte 04/02/ 2020

Chesstiption Adsitensl desedption s, Category Dty var Ament

WORLNS SHOULDER BOSIE1B121418 (] 1 - moox @ .00 4

Subs Total 0600 €

Sale Total W5.00€
[[wsos | peumioros

3. Review the prefilled customer information or enter passport, personal, and contact details as
required, and click Next Step.

‘planet

==

4. On the Refund Info screen, select the preferred refund method from the dropdown, and click
Next Step:

_ PEHERCHANT LOGOD
Purchase info Snoppar into Rafungirta Summary & Sgnasure

Refund info

How will the shopper be refunded? Shepper's Default Refund

Fiafund Type 12.60 €

[ ap——

Sale Gross Amount 06,00 €

Change the refund rate ? (Optional) AT Amennt 3.93

o Credit Card

o Digital Wallet
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o Cash
o Print the form and choose later
5. Review the summary details, add the shopper and merchant signatures in the Signature

section, then click Return to POS to issue the tax-free invoice.

i -9 .

Summary

T Frad formng shopgar: 8 Prinid
Refund

Retend Type
Print the torm and cheose leter
wEE

Signatures

Receipt Options

Erriail Receipt

Example: A sample Planet Tax Free invoice is shown below for reference.
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IT OTELLO ORIGINAL | REFUND COPY Page 11
CRFO:
Planet Paymenit Italy S.r.l.
'Dlﬂnet P.IVA: 05450611008 - Cap. Soc.: € 600.000,00
Tax Free Reg. Imp. Cod. Fisc.: 11544030155 - N* REA: 887683
Via Gregoriana, 54 00187 Roma ltaly
www.planetpayment.com 238012012031420247783006

Sociath soggetta alla direzione ¢ coordinamento della societd Planet Paymaent Group Holdings Limited con sede in Tully Business Park Ballinabown Co. Galway Ireland

HEADOFFICE DETAILS MERCHANT DETAILS

GIDRGIO ARMANI RETAIL SRL Armani AX Test
\ia Bargonuava 11 Teast street 1

20121-Milana (MI) 1234 Milana (Milana) Ex. At 38 ne DPR 63372
P.I.: D5065910159 N° REA : 467376 Merchant no.: 203142 * At 38 quater Il Corma OPR 63317
Cap. Soc. ; € 12.000.000,00 Invoice Date: 30/01/2026

CF/N. Rag. Imp. : RM 04880450586 inveice Ne.: 3000927

DESCRIPTION OF GOODS

Sale Numbers: 80000049000

Goods Description Serial no. Oty VAT% Net Amt € VAT Amt€ _ Unit Gross € Gross Amt €
ENGLISH BOSTOTOE27531 1 22,00 819,67 180,33 1000,00 1000,00

Total price incl. VAT: EUR 1000,00 Refund Amount: EUR 120,00

Total price excl, VAT 22%: EUR 819,67 Total VAT 22%: EUR 180,33
SHOPPER DETAILS | BUS ¥ / NAHHBIE NOKYNATENS

Mame and surname / #% / ©NO:  test test Date of birth / 4 B ¥} / Qata powgenns: 12/08/1993

Permanent address / M{E#4t /  Calle de Serrano Madrid Passport No / #* 8 &8 / Homep nacnopra: AB12345678

MNocToRHHEIR agpec:

Country / 87 / Crpana: SINGAPORE Document Country of Issuing / IHFEREF 1 SINGAPORE

Crpana esgadm OKYMEHTa:
Email: aadasdad3@gmail.com

REFUND OPTION / IRB 53 / BapuanT sosspata

For cash refund, prasart s fom at & cash reund point {rash foe may apoy). For cred cand rmund, wils your credit card no. below, For chegue ntnd, wels your permanet address. SLEHNE | VRN — T REIRARLARAS
(RERFRR. ERFAR . ACTANEEAFS . AHTAR  ACTHAREECHTHTAS, ORENAR, RWRERALSY [m ronpaen scmeuem Ko, [RTUNTS ITF GOV B TS BRGATS Karr
s o FPRDATIO KADTY. WATHALSITE WOMS] KIPTLS Reem. CIOR BIOBGATS CHRQCTE 1 ey FENTE B NOCTOR A AT

Credit Gard No. / {E R +8 / Homep kpeauTHOR kapTel: Credit Card Expiry Date /| El}f B / [lata ucreveHms cpoka:
HEEEpEEEEREEEEREREE ERUEE
Refund on Alipay / R EHEHFHE: Cash Refund [ | 1declare that | have received the amaount in cash due as

my refund and | agree with the airport feesfrounds applied.

SHEMEE [ T[T T[T 1] sHorrersommre

Yo undersiand thal e credt card nominated 1o cedt B VAT i T same card used for e paymest of the goods descibed sbove. Deletn i 501 The Shopper has 10 be non-EL! msidert, spands o minmum saies amount {154,95€).
os. By kNG The Tax Fris ko must fvo T cusiems Slmg bekon ki e lat of E.

appiicatén. This S and o rights deniving from i s Planels sole property and can ony be reAndes by Planet or sufonssd parirer compan
ek s CONfrm, thal yies wouskd Bk Planst 1o Contact you wih information about goods and services which Planet fisls mary b of inienssi 13 y0u [ | You  The Shopper fus 1o lave e EU by the end of e thid mont ser the gocs. wam
EU

daciarn tha you s net EL and that porting ai cf n Gocd |

By rocasving his Tis Frioe formm s by Plare Paryerst systimess you cordem thal peu fuve warsbemed the VAT credt, o va inicatnd as VAT in thes

form. ko Plarant Paymers ialy 5.1, You wil recaiva En paryers of fa amounl showe. s “Rabnd on tha form crdy from Planat Payman Ealy 1.1 aed bom
¥

purchassd or witin 21 das f ckTING an immesdiale cash relund or in-stone reund

sondtions ol VAT rehund BoCorting 43 P Rakan law OTELLO CRFO:
Hewe Pharst usas your i
Plarat anks tor 10 makn 2 tacs petend Planet may
+ Ghare informanon bor begal and reguisiory Modsons. with Planet group oompanss. (he notder departimeents andi 1ax and cusioms suthories
in ordee 1 make yor rkand
+ Trarsstar your ivkormuation outsds the EEA I provide e sereos; e in comph viah Data - Plangt has
denbfind ot 85 M Lodd Supersmony sthority fof S saters nelsted 1o dals prossclion
Your rights
Yins fights as an indeidual are by explsised on Planels webdite yEur fight 10 reque! & cogy Plarset hokds st you and i hires
naccuracies comacied, Plass visl www plansipayment.com for il leme and condions and privacy information. [y netuming this foem, you agree 1
Flanet's lenms and oondisons.
SHOPPER SIGNATURE:
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Reprinting the Planet Tax Free Invoice

Introduction

This topic explains how to reprint an already generated Planet tax free invoice document.

Steps to Apply Panet Tax-Free

1. Click the burger menu.

2. Click ORDERS.

3. Locate the order id using following options:
a. For an order with reference, initiate new search in the search box:

i. Enter the following keywords:
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* Name

category
« upc
. id
ii. Scan the order barcode

b. For an order without reference, use the integrated filters at the upper right corner.

4. Click the requested order id.

B ooomm=zDo o

5. Click View Confirmation in the bottom bar.
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6. Click Tax Free again to reprint the Planet tax free invoice.

Receipt Options

OT PRINTED

& Email Receipt

Example: A sample Planet Tax Free invoice is shown below for reference.
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IT OTELLO ORIGINAL | REFUND COPY Page 11
CRFO:
Planet Paymenit Italy S.r.l.
'Dlﬂnet P.IVA: 05450611008 - Cap. Soc.: € 600.000,00
Tax Free Reg. Imp. Cod. Fisc.: 11544030155 - N* REA: 887683
Via Gregoriana, 54 00187 Roma ltaly
www.planetpayment.com 238012012031420247783006

Sociath soggetta alla direzione ¢ coordinamento della societd Planet Paymaent Group Holdings Limited con sede in Tully Business Park Ballinabown Co. Galway Ireland

HEADOFFICE DETAILS MERCHANT DETAILS

GIDRGIO ARMANI RETAIL SRL Armani AX Test
\ia Bargonuava 11 Teast street 1

20121-Milana (MI) 1234 Milana (Milana) Ex. At 38 ne DPR 63372
P.I.: D5065910159 N° REA : 467376 Merchant no.: 203142 * At 38 quater Il Corma OPR 63317
Cap. Soc. ; € 12.000.000,00 Invoice Date: 30/01/2026

CF/N. Rag. Imp. : RM 04880450586 inveice Ne.: 3000927

DESCRIPTION OF GOODS

Sale Numbers: 80000049000

Goods Description Serial no. Oty VAT% Net Amt € VAT Amt€ _ Unit Gross € Gross Amt €
ENGLISH BOSTOTOE27531 1 22,00 819,67 180,33 1000,00 1000,00

Total price incl. VAT: EUR 1000,00 Refund Amount: EUR 120,00

Total price excl, VAT 22%: EUR 819,67 Total VAT 22%: EUR 180,33
SHOPPER DETAILS | BUS ¥ / NAHHBIE NOKYNATENS

Mame and surname / #% / ©NO:  test test Date of birth / 4 B ¥} / Qata powgenns: 12/08/1993

Permanent address / M{E#4t /  Calle de Serrano Madrid Passport No / #* 8 &8 / Homep nacnopra: AB12345678

MNocToRHHEIR agpec:

Country / 87 / Crpana: SINGAPORE Document Country of Issuing / IHFEREF 1 SINGAPORE

Crpana esgadm OKYMEHTa:
Email: aadasdad3@gmail.com

REFUND OPTION / IRB 53 / BapuanT sosspata

For cash refund, prasart s fom at & cash reund point {rash foe may apoy). For cred cand rmund, wils your credit card no. below, For chegue ntnd, wels your permanet address. SLEHNE | VRN — T REIRARLARAS
(RERFRR. ERFAR . ACTANEEAFS . AHTAR  ACTHAREECHTHTAS, ORENAR, RWRERALSY [m ronpaen scmeuem Ko, [RTUNTS ITF GOV B TS BRGATS Karr
s o FPRDATIO KADTY. WATHALSITE WOMS] KIPTLS Reem. CIOR BIOBGATS CHRQCTE 1 ey FENTE B NOCTOR A AT

Credit Gard No. / {E R +8 / Homep kpeauTHOR kapTel: Credit Card Expiry Date /| El}f B / [lata ucreveHms cpoka:
HEEEpEEEEREEEEREREE ERUEE
Refund on Alipay / R EHEHFHE: Cash Refund [ | 1declare that | have received the amaount in cash due as

my refund and | agree with the airport feesfrounds applied.

SHEMEE [ T[T T[T 1] sHorrersommre

Yo undersiand thal e credt card nominated 1o cedt B VAT i T same card used for e paymest of the goods descibed sbove. Deletn i 501 The Shopper has 10 be non-EL! msidert, spands o minmum saies amount {154,95€).
os. By kNG The Tax Fris ko must fvo T cusiems Slmg bekon ki e lat of E.

appiicatén. This S and o rights deniving from i s Planels sole property and can ony be reAndes by Planet or sufonssd parirer compan
ek s CONfrm, thal yies wouskd Bk Planst 1o Contact you wih information about goods and services which Planet fisls mary b of inienssi 13 y0u [ | You  The Shopper fus 1o lave e EU by the end of e thid mont ser the gocs. wam
EU

daciarn tha you s net EL and that porting ai cf n Gocd |

By rocasving his Tis Frioe formm s by Plare Paryerst systimess you cordem thal peu fuve warsbemed the VAT credt, o va inicatnd as VAT in thes

form. ko Plarant Paymers ialy 5.1, You wil recaiva En paryers of fa amounl showe. s “Rabnd on tha form crdy from Planat Payman Ealy 1.1 aed bom
¥

purchassd or witin 21 das f ckTING an immesdiale cash relund or in-stone reund

sondtions ol VAT rehund BoCorting 43 P Rakan law OTELLO CRFO:
Hewe Pharst usas your i
Plarat anks tor 10 makn 2 tacs petend Planet may
+ Ghare informanon bor begal and reguisiory Modsons. with Planet group oompanss. (he notder departimeents andi 1ax and cusioms suthories
in ordee 1 make yor rkand
+ Trarsstar your ivkormuation outsds the EEA I provide e sereos; e in comph viah Data - Plangt has
denbfind ot 85 M Lodd Supersmony sthority fof S saters nelsted 1o dals prossclion
Your rights
Yins fights as an indeidual are by explsised on Planels webdite yEur fight 10 reque! & cogy Plarset hokds st you and i hires
naccuracies comacied, Plass visl www plansipayment.com for il leme and condions and privacy information. [y netuming this foem, you agree 1
Flanet's lenms and oondisons.
SHOPPER SIGNATURE:
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Voiding Planet Tax-Free Applied to a Sales Order
Introduction

This topic explains how to void a tax-free benefit that has been applied to a sales order. The

voiding process ensures compliance with tax regulations.

Voiding Scenarios

Voiding a tax-free sales order is necessary in the following scenarios:

. Error in Tax-Free application, for example, incorrect customer information or incorrect
eligibility criteria.

« When there is a change in the order details that invalidates the tax-free claim.

Steps to Apply Void to a Tax-Free Applied Sales Order

1. Go to TAX FREE

2. Click Void to cancel the applied tax-free.

3. Click Yes on the Alert to generate the credit note.
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Alert!

Are you sure you wish to Void Tax-
Fres?

k)

Example: A sample Planet tax free credit note is shown below for reference.

IT OTELLO NOTA DI CREDITO Page 111
CRFD:

‘planet

Tax Free Test

HEADOFFICE DETAILS MERCHANT DETAILS

FETAIL SAL Tast

Via Borgonuowo 11 Tes! street 1
20121-Mians (MI) Milang
PIOSUE5310159-N" REA - 467376
Cap. Soc. : € 12.000.000,00 Merchant no.: 203142

CFM. Reg. Imp. | RM 04860450586

CESCAIPTION OF GO0DS
Goods Deseriplion Sarisl A fmbar Quiantity VAT Prica incl. VAT
ENGLISH BOSTETOE2TSIN R 2 EUR -1000,00
Invoice date Irnvoice N 910340
Talal price inel. VAT Refund Amouril EUR -120.00
Total price excl, VAT 2% EUR 81587 Todal VAT 22% EUR -180,33
SHOPPER DETALS / BUESEM | [AHHBIE NOKYTIATENA
MName and surname | B8 / S0 st test Date of birth { HEEM / Jata posgenen 12081993
Pormanent addross | MRS | Calle de Serrana Madrid Passport No / # BB 8 / Howop nacnopra:  AB 12145678
MocTomtMpA agpes:
Couniry [ 8 [ Crpana: SINGAPORE Document Country of lssuing § HFERERR | SINGAPORE

CTPAHE BGa4M AOKYMAHTA
Email | 0T 8EFF [OnexTponsan novTa: padasdad iigmal com

HOTA DI CREDITO — REF.; INVOICE NUMBER 3000037 - DATE: 300172028
VOIDED VOUCHER: 23001201-203142-024TTH3006
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Voiding Planet Tax-Free Status on Return Order

Introduction

This topic explains how to void tax-free when processing a return order.

Steps to Void Tax-Free Status on Return Order

Phase I- Returning the Order

1. Click the burger menu.

2. Click ORDERS.

3. Locate the order id using following options:

a. For an order with reference, initiate new search in the search box:

i. Enter the following keywords:
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* Name

category
« upc
. id
ii. Scan the order barcode

b. For an order without reference, use the integrated filters at the upper right corner.

5. Click Fast Return in the bottom bar.
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Carry Out

——  English

6. Click the red button located in the upper right corner.

FRetum in Store

! ENGLISH

7. Select the preferred payment options.

Note: CASH option has been selected in this scenario.

Payment Method

-1000,00 €
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8. Click Apply Return.

Edit Amount

-1000,00 €

_ ERHFenn -

9. Click Done to complete the return transaction.

ecelipt

& [Test] Gift Receipt

sh Drawer

Phase II- Voiding the Tax Free

1. Click ORDERS again.

2. Click the sales order.
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Test Test

 creoir | cast ] uomi | mpenous

 TestTest

s ] 17 | s | uowiie | vax rue | inpivieia |

_ Test Test

[ sae | cask | sosie | moemousd |

Walk in

Test Test

3. Click View Confirmation in the bottom bar.

Al¥ Milano Test

Carry Qut

E English

Subitotal

4. Click Void button.
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& Reprirt Recsipt

& [Tes ECaip

P TaxFree

5. Click Yes on the Alert to generate the credit note.

Alert!

Are you sung you wish to Void Tax
Fres?

=)

Example: A sample Planet tax free credit note is shown below for reference.
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T OTELLO NOTA DI CREDITOQ Page 11
CRFU:
‘planet
Tax Free | TESt
MEADOFFICE DETAILS MERCMANT DETAILS
GIORGIC ARMANI RETAIL SRL o Test
Via Borgonuovo 11 Teal street 1
20121-Miana (MI) Miana

PI-O50659101 58-N° REA : 467376
Cap. Soc. € 12.000.000,00

1 Merchari no.: 203142
CFML Reg. Imp. : AM 04860450586

DESCRIPTION OF GOOO0S
Goods Description Serial number Quantity VAT Price incl. VAT
ENGLISH BOSTATOB2TSIN -1 2 ELIR -1000,00
Invoice date IN012026 Imvgice N* 910340
Tolal price incl. WAT EUR -1000,00 Refund Amount EUR -120,00
Total price excl, VAT 2% EUR 81967 Total VAT 22% EUR 180,33
Mame and surname | B# [ SWA0: 1est test Date of birth / % B M / lava posaenen: 12081553
Permanent address | MEEME | Calle de Serrano Madrid Passport No / #* M &8 / Howep nacnopra:  AB12345678
MocTommMWi aapec:
Country / 87 [ Crpana: SINGAPORE Document Country of Issuing / TFEXER | SINGAPORE
CTPAHA BLANAYH AOKYMOHTE!
Email | LT noHTAE: ail com

MOTA DI CREDITO ~ REF. INVOICE NUMBER 3000937 - DATE: 30017038
WVOIDED VOUCHER: 23801201203 142-024TT83006
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Reprinting the Planet Tax Free Credit Note

Introduction

This topic explains how to reprint an already generated Planet tax free credit note.

Steps to Apply Panet Tax-Free

1. Click the burger menu.

2. Click ORDERS.

3. Locate the order id using following options:
a. For an order with reference, initiate new search in the search box:

i. Enter the following keywords:
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* Name

category
« upc
. id
ii. Scan the order barcode

b. For an order without reference, use the integrated filters at the upper right corner.

4. Click the requested order id.

5. Click View Confirmation in the bottom bar.
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6. Go to Tax Free (History), then click Credit Note with the specified 16-digit number, for
example, Credit Note 238012012031420247783018 to reprint the Planet credit note.
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Physical Card Registration
Introduction

A physical card is a card issued by respective brands to identify a customer’s membership or
registration with that brand. This card is not associated with other features such as loyalty

programs, gift cards, payment methods, purchase history, or store credits.

The Physical card includes a barcode that will be scanned via X/Y Stylist POS during customer
registration. This barcode will represent the customer’s brand card code that is saved into the

customer’s account.

Note: The physical card is not issued for business customer registration.

Steps for Physical Card Registration

1. Click the burger menu.
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3. Click + icon in the upper-right corner.

Test | A, Test F Mame

4. Enter the BASIC CUSTOMER INFORMATION section parameters.

Customer Type

Prefix *

First Name *

Last Name *

Country

Phone Number
Secondary Phone Number
Email

Gender

Birthday *

Age Range *
Zard
Segment *

Subscribe to
Loyalty Program

New Customer

Individual

Select Prefix

Select gender
Age Type
mm/dd/yyyy

Select Range

Select Segment
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5. Scan the card barcode in the Card field.

Customer Type Individual
Prefix * Select Prefix
First Name *

Last Name *

Country

Phone Number

Secondary Phone Number

Email

Gender Select gender
Age * Age Type

Birthday * mm/dd/yyyy

Age Range * Select Range

. Cad
Segment * Select Segment

Subscribe to
Loyalty Program

6. After Scanning, the card number will be associated with the respective customer.
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Customer Type Individual
Prefix * Miss
First Name * raj

Last Name * test
Country Italy

Phone Number i +39

Secondary Phone Number B +38

Email

Gender Select gender

Age* Date Of Birth

Birthday * 06/08/2000

Age Range * Select Range
Card 6372184792863

Subscribe to

8 The physical card for the existing customer can be replaced by scanning the new physical

card.
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No Card Registration
Introduction

In XY POS, the customer registration process that does not involve the issuance of a physical
card is referred to as no card registration. This process generates a digital card number, which is

subsequently identical to the customer number.

A Digital Card is a card issued by respective brands to identify their customers' membership or
registration with that brand. This card is not associated with other features such as loyalty

programs, gift cards, payment methods, purchase history, or store credits.

Note: The digital card is not issued for business customer registration.

Steps for Physical Card Registration

1. Click the burger menu.

2. Click Contacts.
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3. Click + icon in the upper-right corner.

4. Enter the BASIC CUSTOMER INFORMATION section parameters.
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New Customer

Customer Type Individual
Prefix * Select Prefix
First Name *

Last Name *

Country

Phone Number

Secondary Phone Number

Email

Gender Select gender

Age* Age Type

Birthday * mm/dd/yyyy

Age Range * Select Range
Card

Segment * Select Segment

Subscribe to
Loyalty Program

5. Don’t Scan the card barcode in the Card field.
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Customer Type Individual

Prefix * Select Prefix

First Name *

Last Name *

Country

Phone Number

Secondary Phone Number

Email

Gender Select gender

Age * Age Type

Birthday * mm/dd/yyyy

Age Range * Select Range
_ . Cad

Segment * Select Segment

Subscribe to
Loyalty Program

6. Complete the _customer profile registration.

7. Click info.

8. Click Basic Information to check the generated digital card number.
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Bill To Address

file

Individual

Secondary Phone Number

Select gender

Age Range
ad/mmiyyyy
265-34

80000000050

Lowalty Program
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Upgrading from No Card to Physical Card
Introduction

This topic outlines the step-by-step process for upgrading a customer's digital card to a
physical card. The system deactivates the digital card after the physical card is activated.

Steps to Upgrade from No Card to a Physical Card

1. Click the burger menu.

3. Enter the customer name in the search box.
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4. Click the respective customer name.

5. Click info.

6. Click Basic Information to go to New Customer page.
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Customer Type Individual
Prefix * Mr

First Name * Nt acard
Last Name * Customer

Country Italy

fhone Number B +39

Secondary Phone Number
Email
Gender Select gender
Age * Age Range
Birthday * dd/mmfyyyy
Age Range * 25-34

Card 80000000050

Subscribe to
Loyalty Program

7. Scan the new card barcode in the Card field.
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Customer Type Individual
Prefix * Mr
First Name * NoPupacard
Last Name * Customer
Country Ialy
IF:-‘?hane Number
Secondary Phone Number
Email
Gender Select gender
Age * Age Range
Birthday * dd/mm/yyyy
Age Range * 25-34

Card 80000000050

Subscribe to
Loyalty Program

New Customer

Custamer Type Individual
Prefix * Mr
First Name * No :ard
Last Name * Customer
Country Italy
Phone Number B +39
Secondary Phone Number B +39
Ermail
Gender Select gender
Age " Age Range
Birthday * ddfmm/yyyy
Age Range * 25-34

Card 1231231231234

Subscribe to
Loyalty Program
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Customer Type

Prefix *

First Mame *

Last Mame *

Country

Phone Number

Secondary Phone Number

Email

Gender

Age *

Birthday *

Age Hange *
Card

Subscribe to
Loyalty Program

8. Click Save to complete the physical card registration.

New Customer

Individual
Mr

M. zard
Customer
Italy

B +39

B +39

Select gender
Age Range
dd/mm/yyyy
25-34

1231231231224

9. Click Basic Information again to verify the new physical card number is registered.

ty Program
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Promotions

Overview

Promotions are a collection of offers that define the rewards and the conditions necessary to
receive the rewards. These promotions are categorized as transaction-level promotions which
are based on either percentage or fixed amount, depending on how the promotions are applied.
Promotional price adjustments or discounts are temporary and applied for a fixed period, such
as clearance sales or seasonal sales, and are specific to a store or country. Each promotion has

a template that defines how the promotions are set up with a percentage or fixed price level.

Transaction-Level Promotion

A transaction-level promotion applies a discount or benefit based on the total purchase
amount or the entire cart. It considers the overall transaction rather than specific items.

Example:
. Spend $100 and get $10 off.

. Buy any three items and get 15% off the entire purchase.

Transaction-level promotions are structured in two ways: Fixed-amount promotions and

percentage-based promotions.

Fixed amount Promotions

A fixed amount promotion provides a specific monetary discount, reducing the total price by a
set amount.

Example:

. Spend $100 and get $10 off.

« Buy two items and receive a $5 discount.
Percentage Based Promotions

A percentage based promotion provides a discount as a percentage of the total cost.

Example:

. Spend $200 and get 10% off.
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« Creating and Deploying Promotions
o Creating an Inclusion/Exclusion Template

* Promotion Management: Edit, Copy, and Status Updates
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Creating and Deploying Promotions

Introduction

This topic covers setting up promotions in the XY POS system and the promotion deployment

based on fixed amount or percentage-based offers.

Steps to Create and Deploy Promotions

1. Click the burger menu.
2. Click the Promotions.

3. Click either the icon in the upper-right corner or the Create A Promotion button to create a

new promotion.

OR
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Premustion Test 30

Promatest 2aFeh

50U_FWA30
Promotion sest
CACUTLET_PROMO._30
IH-_-’.I_II{E..Y_.W\'!MU_LIJ
CAOUTLET_PROMO._50
CA_CUTLET_PROMOL 60
CAGUTLET_PROMO.TO
ET_PROMO_BO

4. Enter the following in the Create Promotion section:

Create Promaotion

Eroma Nama®

Promotion Test 30

a. Promo Name*: Enter the promotion name.

b. Promo Code*: Enter a unique promotion code.
c. Start Date*: Select the promotion start date.
d. End Date*: Select the promotion end date

e. Test Mode:

» Disable the toggle button to apply promotion for live store.

= Enable the toggle button if the promotion is applied to the test store.

Note: By default, the Test Mode toggle button will be in the ON position.
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5. Click Proceed to save the promotion data.

6. After saving the promotion data, the Create Promotion section will be updated to the Promo

Information section.

7. Select a discount reason from the Discount Reasons* dropdown list.

8. Enable Max Use* toggle button, if you want to apply maximum use condition to the

promotion.
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9. Enter a value in the Max Usage* field to define the maximum number of times the promotion

can be applied.

10. In the Scope section, click the Scope* dropdown list to select any one of the following

options:

a. Market: Market option refer to the various countries involved.

i. Select the Market option from the Scope* dropdown list.

ii. Enter the country name or code in the Market pop-up window search box.
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Market

iii. Select the respective market checkbox.

iv. Click Proceed to save the Market data.
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Market

v. To apply the same promotions to multiple market, select the multiple market checkbox.
(Optional)
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vi. In Market subsection, enter the following to apply the promotion to the selected Market:

» Start Date*: Select the promotion start date.

« End Date*: Select the promotion end date.
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b. Channel: Channel option refer to the various stores involved.

i. Select the Channel option from the Scope* dropdown list.

ii. Enter the store name or code in the Channel pop-up window search box.

iii. Select the respective channel checkbox.
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iv. Click Proceed to save the Channel data.

v. To apply the same promotions to multiple channel, select the multiple channel

checkbox. (Optional)
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vi. In Channel subsection, enter the following to apply the promotion to selected channel:

- Start Date*: Select the promotion start date.

« End Date*: Select the promotion end date.

11. Select the following parameters in the Promotion Type section:

a. Select one of the following discount options for the promotion from the Discount Type*

dropdownlist:
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Promation Type (0

Deployment Information

A DUTLET FROMO. B0

i. Percentage: Enter the percentage value in the Percentage% field.

Promation Type &

Restrictions

Eeploymert Informaticn,

b. Select the following constraint options checkbox for the promotion from the Select

Constraint* dropdown list:
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Inchusion / Exclusion ()

Dployment Infeemation

CA_UTLET Paciic) &0

. Amount Constraint: Enter the minimum constraint amount value in Min.Amount field.

ii. Quantity Constraint: Enter the minimum constraint amount value in Min.Quantity field.

Channel
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iii. Click Add Tier, if you want to apply pmotion with different quantity and percentages.

Note: The Add Tier becomes visible only after selecting Quantity Constraint option.

iv. Enter the constraint amount value in the Min.Amount field and the percent value in the

Percentage* field.

Note: You can apply multiple Tier conditions to the promotions.

v. Click Remove to remove the applied promotion constraints.
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12. In the Restriction section, select an option from the Restriction* dropdown list to exclude it

from the promotion, for example, Season.

Dieployment infacmation

13. Select the respective checkboxes you want to restrict in the pop-up window, for example,
Season Restrictions.
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14. Click Proceed to apply promotion restriction for the selected option.

Season Restrictons

Restrictions

Rastriction Tags

Inclusion / Exclusion ()

Deployment Information

Restrictions

16. Click Import in the Inclusion / Exclusion section to add or exclude items from the

promotions.
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Restrictions (@

Promation Test 30

Restriction Tags

Brand Restrictions

Inclusion | Exchusion (&

Deplayment Information

17. Click Import File button in Import File pop-up window.

18. Select the Inclusion and Exclusion Excel file from the local computer

19. Click Upload.
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Dirpioyment infasnatian

21. The POS system automatically records the following parameters in Deployment Information

section:
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o Deployed On: The date and time of the deployment.

o Deployed By: The user or system that performed the deployment.
o Deployed: After successful deployment, the Deployed toggle button is enabled.
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Creating an Inclusion/Exclusion Template
Introduction

This subtopic outlines the procedure for creating an Inclusion/Exclusion template in Excel,
designed to facilitate the addition of items to be included or excluded from the upcoming

promotions under consideration.

Inclusion/ Exclusion Template

Column Field Description

ID_PROMOTION This column is for the unique

promotion ID.

STYLE This column is for the product style.

FABRIC This column is for the product
fabric.

COLOR This column is for the product color.

TYPE Enter INCLUDE or EXCLUDE to

specify whether the item is included

or excluded from the promotion.

Sample Template

A B C D =
ID_PROMOTION STYLE FABRIC COLOR TYPE
Promo24Feb  EMO001542 AF15074 FC163-FLOWEIEXCLUDE
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Promotion Management: Edit, Copy, and Status Updates

Introduction

This topic covers the process of modifying existing promotions, including extending the duration
of a promotional period, copying existing promotion parameters to create a new promotion, and

updating the promotion status between active and inactive.
Steps to Edit, Copy, and Status Updates

1. Enter the promotion code or name in the search box to locate and modify, copy, or update the

status of the specific promotions.

2. Click the meatball menu in the upper-right corner of the Promo Information section.

Promeo Information

A107_40_APAC

AT195_80_MO_APAC

A0_OFF_SEMIANWUAL SALEPHASE_3

AX_MDZ_Fwia
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3. Select Edit from the menu to update promotion parameters.

4. Select Make a Copy to copy all the promotion parameters applied from Scope section to

Inclusion/Exclusion section.

5. Enable or disable the promotion using the Active toggle button.
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6. Status Bar in the left pane of the Promotions screen provides following status information:

[¢]

All - Displays all promotions.

(o]

Active - Displays the lists of promotions that are currently active.

o

Inactive — Displays the lists of promotions that are currently inactive.

o

Expired — Displays the lists of promotions that are no longer valid.
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Tap to Pay on iPhone Overview

This section provides an overview of the Tap to Pay on iPhone feature in the XY Stylist
application. It explains how sales associates accept contactless payments using an iPhone and
outlines both the required Getting Started experience for first-time use and the overall payment
process.

The Getting Started with Tap to Pay on iPhone section describes the mandatory tutorial article
that appears on first use or after being postponed, ensuring the feature is used correctly before
payments are processed.

The Payment Flow section explains the steps to complete a Tap to Pay on iPhone transaction,

including support for split payments.

o Getting Started with Tap to Pay on iPhone

e Tap to Pay on iPhone: Payment Flow
o Split Payment Using Tap to Pay on iPhone
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Getting Started with Tap to Pay on iPhone
Introduction

Tap to Pay on iPhone enables sales associates to accept contactless payments directly on an
iPhone using the XY Stylist POS application. To support safe and correct usage, the application
opens a Getting Started article that explains how to use Tap to Pay on iPhone effectively.

This Getting Started article opens automatically the first time Tap to Pay on iPhone is used on a

device or if the guidance was previously postponed.

When This Screen Appears
The Getting Started with Tap to Pay on iPhone article is displayed in the following situations:

- When Tap to Pay on iPhone is enabled for the store and accessed for the first time

. When a sales associate selects Tap to Pay on iPhone during checkout after previously
postponing the guidance

Note: The payment process continues only after the Getting Started article has been reviewed

and completed.

Getting Started Flow

1. Open the XY Stylist POS application on the iPhone.

2. Sign in using the assigned store credentials.

3. When Tap to Pay on iPhone is supported, a “Tap to Pay on iPhone is how supported” screen
appears.

4. Select one of the following options:
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Tap to Pay on iPhone is
now supported

a. Show Me How
b. Not Now

5. If you select Show Me How, the Getting Started article opens automatically.

GET STARTED WITH

Tap to Pay oniPhone

Follow the simple steps below to take
your first payment.

How to accept contactless cards

1. Ask your customer to hold their card
horizontally at the top of your iPhone,
over the contactless symbol.

6. After reviewing the article, the iPhone is ready to accept Tap to Pay on iPhone payments.
7. If Not Now is selected, the Getting Started article is temporarily postponed.

8. The next time Tap to Pay on iPhone is selected during checkout, the setting opens to
Tutorials
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9. Tap the Get started with Tap to Pay on iPhone.

10. Review and complete the article before the payment screen is displayed.

11. After completion, the payment process continues normally.

Manual Access: If a sales associate wants to revisit the Getting Started article to learn how to
use Tap to Pay on iPhone, go to User Profile - Payments - Tap to Pay on iPhone - Tutorials
-> Get Started.
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Tap to Pay on iPhone: Payment Flow
Introduction

Tap to Pay on iPhone is an NFC-enabled Apple payment feature that allows the XY Stylist POS
application to accept contactless payments directly on an iPhone, without requiring additional
hardware or payment terminals. This enables sales associates to securely accept payments
using Apple Pay and contactless credit or debit cards through an Apple-native payment

experience

Payment Flow

1. Open the XY Stylist application on the iPhone.

2. Sign in using the assigned store credentials.

3. Tap New Bag.

4. Select Sales Order.

5. Add the customer.

6. Tap Products, choose any item, and add it to the cart
7. Tap the Bag icon.

8. Tap the Amount icon to proceed to checkout.

Panta Slirm Bio-active Anti
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9. On the Choose Payment Method screen, Select Tap to Pay on iPhone as the payment
method.

Choose Payment Method

Stylist APAC MNA

$12.20 -

Note: If a split payment is required, refer to Split Payment Using_ Tap to Pay on iPhone for

detailed steps.

10. Tap the Tap to Pay on iPhone button to initiate the transaction.
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11. Hold the iPhone steady while the customer taps the payment method.
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12. Allow the system to process the payment securely.

13. Confirm that an Approved status appears on the screen, then tap Close.
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Preparing receipt options
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Receipt Options

> Stylist APAC MNA

15. Tap Email Receipt and enter the following customer details:

& e Mach Neswar

Enter the customer’s Email address.

o

o

Enter the First Name and Last Name, if required.

o

Select the preferred Language for the receipt.

o

Tap Send email receipt to deliver the receipt to the customer.
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Email Order Receipt

Email

First Name

Last Name

Language

O select the receipt associated with the sale. Emailing the receipt is optional.
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Split Payment Using Tap to Pay on iPhone
Introduction

The XY Stylist POS application supports split payments when using Tap to Pay on iPhone
feature. This allows sales associates to collect a partial payment amount using Tap to Pay on
iPhone and complete the remaining balance using an alternate payment method, such as cash
or another supported tender. This option is useful when customers prefer to divide the total

order amount across multiple payment methods.

Split Payment Flow

[EEN

. Select Tap to Pay on iPhone on the Payment Options screen.

N

. When prompted, choose the Split Payment option.

3. Enter the amount to be charged using Tap to Pay on iPhone.
o Example: For a total order amount of $100, enter $40 to be paid using Tap to Pay on
iPhone.

. Review and confirm the entered amount.
. Continue with Tap to Pay on iPhone to collect the specified amount.

. Complete the remaining balance using an alternate payment method, such as cash.

N o o b

. Finalize the transaction and proceed to receipt selection.
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Inventory Count
Introduction

An Inventory Count verifies and records all physical stock available in a store or location. This
process ensures that system stock matches the actual stock on hand, supporting accurate

sales, replenishment, and reporting.

The count includes all items within the location:

- Received Stock — The system records items added to inventory
. Reserved & Released — The system returns items to available stock after reservation
. Reserved & Sold - The system marks items as sold while they remain physically present

. In-Transit / Damaged — The business owns items that are not available for sale

Inventory Count Methods

The counting method determines the exact quantity of stock available for sale at counting time

and depends on how items are tracked in the system.

Criteria Serialized Count Non-Serialized Count

(Individual Tracking)  (Bulk Tracking)

Definition The system tracks The system tracks
each item individually  items in bulk using a
using a unique identity. shared identifier.

Identifier The system uses a The system uses a

Primary Focus

System Behavior

User Workflow

Serial Number or IMEL.

The process identifies

a specific item.

The system records
each item as a unique

unit.

The user scans each

item’s unique identifier.

SKU or barcode.

The process counts the

total available quantity.

The system records

items as a quantity
group.
The user scans one

item and enters the

total quantity.
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Validation The user verifies each  The user verifies the
serial number to total quantity to the
physical stock. physical stock.

Best Use Case The user uses this The user uses this

method for high-value  method for high-

or regulated items. volume, low-cost
items.
Examples Examples include Examples include
phones, laptops, apparel, accessories,

watches, and jewelry. and general

merchandise.

e Non Serialized Inventory Count Using Full Count
* Non Serialized Inventory Count Using Cycle Count
o Serialized Count

« Inventory Count Import File Template
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Non Serialized Inventory Count Using Full Count

Introduction

This topic describes how to perform a Full Count for non-serialized inventory. You use this
method to count all items in the store without applying filters, ensuring that physical stock

matches system records and maintains accurate quantities for sales and reporting.

Steps for Performing a Non Serialized Full Count

1. Click the burger menu.

2. Click the Inventory Count.

3. Click New Count.

4. Enter the details to create the new count:
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a. Verify the Store Name and Effective Date (auto-populated by the system).

b. Enter the Count Name, for example, DEMO123.
c. Select Full Count from the Count Type dropdown:

= Cycle Count: Enter one of the following values:
« Department

- Category

Sub-category

Vendor

Product Class

Collection

= Full Count: Allows for scanning any item in the store without classification by

department or category.
5. Click Create to initialize the count session.

6. Click the Non Serialized Count tab.

7. Review the list of Non Serialized Count listed items that are automatically populated for the

store.
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8. You can Modify the list as needed:
a. To Remove a Existing Items
i. Click the kebab menu of the specific item to remove items not part of the current

inventory count.

ii. Click Remove to remove the item from list.

b. Enter or scan the UPC or item code in the Enter UPC/Item Code field to add a new item to
the list.
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9. Update the Counted quantity for each item using one of the following methods:
a. Enter or scan the UPC/item code in the Enter UPC/Item Code field.
= The following images show an example of entering 20084024 and updating the
Counted field quantity from O to 1.

» If needed, repeat entering or scanning the same UPC/item code. The following image

shows an example of the system incrementing the Counted field quantity from 1to 2.

» If needed, continue entering or scanning the UPC/item code. Example: The system

increases the counted quantity with each entry or scan.
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b. Manually updating the specific quantity in the Counted field.

The following images show an example of how to manually update the Counted quantity
for UPC/item code 20084058 from O to 5.

c. Importing_a file

i. Click the meatballs menu in the upper-right corner.

i. Click the Import File.
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iii. Select the New Count Excel File from your system.

iv. Click Open to Upload the file.

10. Click the meatballs menu in the upper-right corner.

cRIATIS

caraTIn

ERIATIE
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11. Click the Prepare Counting.

12. Click OK in the Confirm pop-up to update the session status from CREATED to PREPARED.

13. Click the meatballs menu in the upper-right corner again.
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14. Click the Apply Counting.

15. Click OK in the Confirm pop-up to update the inventory count status from PREPARED to
CHECKED-IN.
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16. Click OK in the Success pop-up.

17. Sign in to Inventory Manager sheet.

18. Paste the UPC or item code in the search box.

o

Inventory Manager

)
&
o
]
(-]

)

19. Verify the AVAILABLE column count is updated.
CONFIDENTIAL - INTERNAL USE ONLY Page 398 of 425 XY Retail POS


https://spaces.xyretail.com/_s/worksheet.widgets.getWorksheet?sheetTemplate=7leaf.7leaf/worksheet/sheetTemplate/76267807-5b7c-4f28-ac3e-c3a872daa4b5&sheetInstance=spaces-identity.damiani/worksheet/sheetFilterInstance/7a7909b2-bcae-4c9f-9cdf-2dd84ab48735

@

Inventory Manager B _ . o Shwe W in

® eoqB

20. Click the meatballs menu in the upper-right corner again.

21. Click the Export Excel Sheet to download the report in Excel or CSV.

©® \When you apply the inventory count, the system updates the stock and sets the status to

Checked-In, allows view-only access, and prevents further modifications.
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Non Serialized Inventory Count Using Cycle Count

Introduction

This topic describes how to perform a non-serialized inventory count using Cycle Count. You
use this method to filter and count items by specific attributes, such as Department, Category,
Subcategory, Vendor, Product Class, or Collection, instead of counting the entire store

inventory at once.

Steps for Performing a Non Serialized Cycle Count

1. Click the burger menu.

2. Click the Inventory Count.

3. Click New Count.

4. Enter the details to create the new count:
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a. Verify the Store Name and Effective Date (auto-populated by the system).
b. Enter the Count Name, for example, CYCLWCOUNTDEMO!.

c. Select Cycle Count from the Count Type dropdown:
= Cycle Count: Enter one of the following values:

« Department

« Category

Sub-category

Vendor

Product Class

Collection

= Full Count: Allows for scanning any item in the store without classification by

department or category.

d. Click the Department dropdown.

= Enter the department name in the search box.
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» Select the department name from the list.

= Click Proceed to Navigate back to Inventory Count page.
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5. Click Create to initialize the count session.

6. Click the Non Serialized Count tab.

7. Review the list of Non Serialized Count listed items that are automatically populated for the
store.
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8. You can Modify the list as needed:
a. To Remove a Existing Items
i. Click the kebab menu of the specific item to remove items not part of the current

inventory count.

ii. Click Remove to remove the item from list.

b. Enter or scan the UPC or item code in the Enter UPC/Item Code field to add a new item to
the list.
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9. Update the Counted quantity for each item using one of the following methods:
a. Enter or scan the UPC/item code in the Enter UPC/Item Code field.
= The following images show an example of entering 20084024 and updating the
Counted field quantity from O to 1.

» If needed, repeat entering or scanning the same UPC/item code. The following image

shows an example of the system incrementing the Counted field quantity from 1to 2.
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» If needed, continue entering or scanning the UPC/item code. Example: The system
increases the counted quantity with each entry or scan.

b. Manually updating the specific quantity in the Counted field.

The following images show an example of how to manually update the Counted quantity
for UPC/item code 20084058 from O to 5.

c. Importing_a file

i. Click the meatballs menu in the upper-right corner.

ii. Click the Import File.

CONFIDENTIAL - INTERNAL USE ONLY Page 406 of 425 XY Retail POS



iii. Select the New Count Excel File from your system.

iv. Click Open to Upload the file.

10. Click the meatballs menu in the upper-right corner.

CONFIDENTIAL - INTERNAL USE ONLY Page 407 of 425 XY Retail POS



11. Click the Prepare Counting.

12. Click OK in the Confirm pop-up to update the session status from CREATED to PREPARED.

13. Click the meatballs menu in the upper-right corner again.
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14. Click the Apply Counting.

15. Click OK in the Confirm pop-up to update the inventory count status from PREPARED to
CHECKED-IN.

16. Click OK in the Success pop-up to save the count.
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17. Sign in to_Inventory Manager sheet.

18. Paste the UPC or item code in the search box.

@

Irventory Manager

0o QB

19. Verify the AVAILABLE column count is updated.
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20. Click the meatballs menu in the upper-right corner again.
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21. Click the Export Excel Sheet to download the report in Excel or CSV.
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Serialized Count
Introduction

This topic describes how to perform an inventory count for serialized items. You use this
method to verify each item individually using its unique identifier, ensuring that physical stock

matches system records and maintains accurate inventory levels.

Steps for Performing a Serialized Count

1. Click the burger menu.

2. Click the Inventory Count.

3. Click New Count.
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4. Enter the details to create the new count:

5. Verify the Store Name and Effective Date (auto-populated by the system).
6. Enter the Count Name, for example, test123march18.

7. Select one of the option from Count Type dropdown:

o Cycle Count: Enter one of the following values:
= Department
= Category
= Sub-category

Vendor

Product Class
= Collection

o Full Count: Allows scanning any item in the store without classifying by department or

category. In this example, selected the Full Count option.

8. Click Create to initialize the count session.

9. Click the Serialized Count tab.

CONFIDENTIAL - INTERNAL USE ONLY Page 413 of 425 XY Retail POS



10. Enter the tag name in the Enter Tag Name field to specify the counting area, for example, test
2.

Note: The system won't allow you to scan the serial number until the tag is assigned to it

11. Click Activate Tag.
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12. Enter the Serial Number in Enter Barcode field.

Note: Status updates from NOT-COUNTED to COUNTED.
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13. Click Close Tag after assigning the Tag to the Serial Number.

14. You can remove the item from the Serialized Count list:
a. Click the kebab menu of the serial number row to remove items not part of the current

inventory count.

b. Click Remove to remove the item from list.
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15. You can add the new list by_importing_the file

a. Click the meatballs menu in the upper-right corner.

b. Click the Import File.
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c. Select the New Count Excel File from your system.

d. Click Open to Upload the file.

16. Click the meatballs menu in the upper-right corner again.
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17. Click Prepare Counting.

18. Click OK in the Success pop-up to prepare the inventory count.

19. Click the meatballs menu in the upper-right corner again.
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20. Click the Apply Counting.

21. Click OK in the Confirm pop-up to apply the inventory count.
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22. Click OK in the Success pop-up.

Note: After you apply the inventory count, the system updates the Available column to true
for counted items and to false for uncounted items.

23. Sign in to Item Instance Sheet.

24. Paste the Serial Number the search box.
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26. Click the meatballs menu in the upper-right corner again.

27. Click the Export Excel Sheet to download the report in Excel or CSV.
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Inventory Count Import File Template
Introduction

This topic describes the structure and usage of the Excel template used to import inventory
count data into the system. The template supports both Serialized and Non-Serialized

inventory counts.

Non Serialized Inventory Count Template

Column Name Requirement

UPC Mandatory. Identifies the product.

Counted Enter the total counted quantity for
the item.

Serialized Inventory Count Template

Column Name Requirement

Serial Number Mandatory. Unique identifier for
each item.

Counted Enter 1if the item is physically

present, otherwise 0.
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